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We are the Successful Tenancies team and we are here to provide advice 
and advocacy to Hyde residents who may find themselves at risk of 
tenancy failure.

Part of our team includes specialist Money and Debt advisers who provide 
a free, impartial and confidential one-to-one advice service. This can be by 
telephone or face to face. To access this service contact the Income team 
(see below).

We have created this guide which is designed to help you improve your 
money and debt management skills.

As a Hyde resident you have an obligation to pay your rent on time, 
every time. However, we do understand that sometimes circumstances 
can change suddenly – this could be as a result of illness, job loss or 
welfare reform – which means you may fall behind. In these cases you 
are encouraged to ensure that arrangements are in place to pay any 
outstanding rent arrears. Any repayment plans should be agreed with the 
Income team (contact details below).

How to contact the Income team
The quickest way to get in touch is to telephone,  
call freephone: 0800 3 282 282
Text phone: 020 8297 7501: prefix 18001 from  
a text phone, 18002 from a standard phone
Email Customer Services:  
customerservices@hyde-housing.co.uk
Or complete our online form at  
www.hyde-housing.co.uk/contact-us

There are a number of other ways in which you can make payments to 
your rent account. These are listed on the last page of this booklet.

Who we are

Your rent and dealing 
with rent arrears
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Better money management 
– including benefits
Increasing your income
Know how much money you have coming in. Make sure you are getting 
the benefits you’re entitled to especially if your circumstances and/or 
income keep changing. There are many online services that will help you 
to find out what you can claim, for example https://www.turn2us.org.uk/.

Budgeting
Budgeting doesn’t have to be complicated. Simply writing down what 
comes in and what goes out is a good first step to help you manage 
changes in income or expenditure. 

Citizens Advice Bureau has an online budgeting tool which you can access 
here: https://www.citizensadvice.org.uk/debt-and-money/budgeting/
budgeting/work-out-your-budget/.

Energy Costs
You may be able to reduce your fuel bills costs by changing your  
payment method and/or tariff, or even switch your supplier.  
Go to: www.ukpower.co.uk/?r=entitledto. 

Reducing expenses
Work out how much you are spending on bills and see if there is any way 
you can cut back. You can look to get better deals on your utilities, phone 
contracts etc., which in turn will help reduce your expenditure.

Bank accounts
It is important for you to have a bank account in order to manage your 
finances. Even if you have a poor credit history you can still open a bank 
account with most banks or credit unions.

Home Contents Insurance
The National Housing Federation provides a low cost home contents 
insurance scheme.  
For more details contact 0845 337 2463.

https://www.turn2us.org.uk/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/work-out-your-budget/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/work-out-your-budget/
http://www.ukpower.co.uk/?r=entitledto
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When in debt the most important thing is to get organised. So:

1. Don’t take out any further credit. 

2. Make a list of: 
a. Who you owe money to.
b. How much is owed to each one.
c. What type of debt it is (see below).
d. What is the weekly/monthly payment? 

3. The type of debts.
Priority debts These are the ones where serious action can be taken 
against you if you don’t pay what is owed, or come to a repayment 
arrangement. These include:

Non-Priority debts The action these creditors can take is less serious 
than with priority debts. Priority debts should always be taken care of 
first. These are debts such as: 

Debts explained

• Create a budget to work out how much money you have available to  
repay your debts. 

• Get in touch with your most important creditors first and negotiate 
monthly repayments. 

• Get help. If you feel you can’t cope or handle your debts yourself, 
contact Hyde’s Income team or an independent advice agency.  
(See helpful contacts on page 7).

How to manage debt

• rent arrears 
• council tax
• gas/electricity

• court fines
• child maintenance
• TV licence

• mortgage 
payments

• credit cards
• mobile phone bills

• unsecured loans
• water bills

• benefit 
overpayments 
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Debt advice solutions
If you ignore the problem, your debts will increase, with 
interest and charges added. Your creditors may also take 
further action against you. 

How to become debt free
• Bankruptcy – this is a legal procedure where you can get large debts 

written off. This is an option if you have several debts, no assets 
and are on a low income with little or no prospect of your situation 
improving. You need to pay a deposit of £550 and a fee of £130 when 
you make your application. 

• A Debt Relief Order – this is similar a way of getting debts of no more 
than £20,000 written off. You cannot have assets worth more than 
£1000 or a disposable income of £50 a month or more. A debt relief 
order application costs £90. 

• Individual Voluntary Arrangement – a formal repayment plan which is 
negotiated by an IVA practitioner. You repay a percentage of the debt 
owed over a fixed period of time, usually between 5 and 7 years. The 
person negotiating the agreement may charge a fee. 

• Write Off request – this is where creditors agree to write off your 
debts because of your personal circumstances e.g. long term illness/
injury which prevents you from working. The creditors have complete 
discretion in deciding whether to write the debts off.

Watch these videos to hear how other residents 
sought help with their debt issues

• https://www.youtube.com/watch?v=6O8Y5eQjLUI

• https://www.youtube.com/watch?v=W8uMT-5J2hE

• https://www.youtube.com/watch?v=AOgMU38eaY4

Real stories

https://www.youtube.com/watch?v=6O8Y5eQjLUI
https://www.youtube.com/watch?v=W8uMT-5J2hE
https://www.youtube.com/watch?v=AOgMU38eaY4
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• Token payment(s): is a payment plan with your creditors (usually £1 
per month), when there are no additional monies available. This should 
result in interest being frozen on your account and no further charges 
being added. 

• Pro-rata offers: a payment arrangement with your creditors when 
you have spare income available. The amount each creditor receives 
depends on the amount you owe, so your money is split proportionally. 

• Debt Management Plan: This is where a debt management company 
negotiates repayments with your creditors and make the payments on 
your behalf. Some companies charge fees for this work. 

• A Consolidation Loan: This is a loan provided by your bank/building 
society with which you pay your creditors to be paid in full. To explore 
this you will need to obtain independent financial advice. 

• Administration order: a repayment plan made through the court. You 
must have debts of less than £5,000 and a court judgement against 
you for at least one of the debts to be eligible for this. 

Other options

• Full and final settlement – if you have a lump sum of money available, 
you may be able to negotiate with your creditors to settle your debts 
for a smaller amount than you owe. 

• Moratorium: In some cases creditors may allow you to make no 
payments for a fixed period of time. This is usually agreed to when 
there is a temporary drop in income e.g. loss of income due to ill 
health/injury. 

How to repay your debts



7

Step Change 
Step Change provides free advice. 
Freephone 0800 138 1111
www.stepchange.org

Consumer Credit 
Counselling Service
For tailored advice and some 
types of formal repayment plan.
0800 138 1111
debtremedy.cccs.co.uk 

National Debtline
For tailored self-help advice.
0808 808 4000
www.nationaldebtline.co.uk 

My Money Steps
For tailored advice.
www.mymoneysteps.org 

Payplan
For tailored advice and some 
types of formal repayment plan.
0800 716 239
www.payplan.com 

Citizens Advice Bureau
Online and face-to face 
help, including factsheets 
and template letters.
03444 111 444
www.citizensadvice.org.uk 

 
 

Business Debtline
For tailored self-help 
advice and some types of 
formal repayment plan.
0800 197 6026
www.bdl.org.uk 
Directories for face-to-face debt 
advice agencies
www.adviceuk.org.uk/local  
www.capuk.org

Protecting yourself 
from identity theft:

Home Office’s Identity Theft
Information on identity theft and 
tips on how to protect yourself.
www.identitytheft.org.uk 

Action Fraud
To find out about or to report fraud.
0300 123 2040
www.actionfraud.org.uk 

Food bank finder:

Trussell Trust
www.trusselltrust.org/get-
help/find-a-foodbank/

Helpful contacts
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Direct Debit 
You can set up your payments to be made weekly, fortnightly, four weekly or monthly 
on a day or date to suit you. To do this, please visit www.hyde-housing.co.uk/
payments to download the relevant form. You will be notified in writing, in advance,  
if the amount you need to pay changes.

Debit or credit card 
To pay by debit or credit card call us or you can call Allpay on 0844 557 8321  
(24 hours a day). You will need your Allpay swipe card and your debit or credit  
card details. 

Benefits 
You may be entitled to claim benefits to pay your housing costs. It is your 
responsibility to ensure that any payments made to you in respect of housing  
costs are paid to Hyde. Payment on time, every time means you should pay your  
rent on the day it is due. Your rent account must be up-to-date at all times, as part  
of your tenancy conditions.

Allpay payment card 
You can make payments at a Post Office or local shop using your Allpay card. Just 
look for the Pay Point sign; always keep your receipt as proof of payment. If you lose 
your card, please contact us straight away to order a replacement.

Online Payment 
You can make a secure online card payment through the AllPay website at  
www.allpay.net. You will need your rent payment card and debit or credit card.

Text Message 
You can pay your rent with your mobile phone using the Text Payment service from 
Allpay. This is a secure method of paying your rent. To begin text payments, you 
simply need a UK-registered mobile phone, a valid Allpay swipe card and a debit or 
credit card. After registering online at www.allpayments.net/textpay, you can pay 
your rent and service charge at any time, by texting a code and the amount you wish 
to pay to 81025.

Download our app 
Log a repair, pay your rent, access Hyde Foundation services or report issues 
directly to your local authority. Download the Hyde app free from the iTunes App 
Store and Google’s Android Play Store.

How to pay your rent

http://www.hyde-housing.co.uk/payments
http://www.hyde-housing.co.uk/payments
http://www.allpay.net
http://www.allpayments.net/textpay

