
New doors and windows:  
Your choices
Our commitment to improving your home



How to use this brochure
This brochure covers all the door and window options Hyde 
offers to residents. Please read the letter accompanying this 
brochure carefully, as it will explain if you are due to have new 
doors, new windows (or both) fitted.

The letter also gives a date and time that Anglian will carry 
out a survey of your home, when your completed order form 
will be collected. Please contact Anglian (contact details are 
provided in the letter) if this appointment is inconvenient.

If your front door is being replaced, please turn to page 4
If your back door is being replaced, please turn to page 8
If your windows are being replaced, please turn to page 16

Please note: 
Colour choices and design details may vary slightly from the 
pictures in this brochure because of printing. Please contact 
Anglian if you wish to see samples.

If you are in rent arrears, you will only be able to choose ‘no 
cost options’ for your new windows and doors.

Hyde is delighted to be offering to install new doors or windows 
in your home, as part of the Hyde Quality Standard: our 
commitment to improving the quality of our residents’ homes.

This brochure explains how Hyde and our supplier Anglian will 
work with you to choose your new doors or windows, most 
of which are available at no cost to you; you can also add that 
personal touch by choosing different designs, colours and glass, 
that are available to buy through Hyde.

At the back of this brochure you will find answers to some 
of the more common questions residents ask about the 
installation of doors and windows. An order form is enclosed 
for you to complete and hand to the Anglian surveyor when 
they visit your home.
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Your new 
doors or 
windows 
are installed 

Anglian 
arranges an 
installation 
date with 
you

Once payment has 
been made and/or your 
choices have been 
confirmed, your doors 
and/or windows are 
manufactured, which 
can take up to 12 weeks

Hyde issues an invoice for 
those items being bought 
through us. You have 14 days 
after you receive the invoice 
to pay or change your mind. 
You are committed to your 
no cost choices once you 
sign for them

Anglian visits 
your home 
to carry out a 
survey and to 
confirm your 
choices. You 
must have 
completed your 
order form

Hyde contacts you 
to let you know 
that your doors or 
windows (or both) are 
due for replacement 
and Anglian sends 
you this brochure

You choose the standard 
styles, colours, handles 
and glass available 
at no cost to you; or 
those you wish to buy 
through Hyde (subject 
to planning permission) 
and complete the order 
form

Replacing  
your doors 
and windows  
– how it works

Your new doors and windows



The Anglian surveyor will assess 
your front door. If it needs 
replacing, we will (at no cost to 
you) install a new one. You can 
choose the door and frame design 
and colour, plus you can pick 
the colour of the handles (and 
matching letterbox). Most designs 
and colours are available at no cost, 
although you can choose to pay for 
an alternative design or colour, if 
you wish.

A new, high quality  
front door for your home

How to: 
Choose your new front door 

The following pages show the designs and 
colours of front door, frames and handles 
available at no cost to you or available to buy 
through Hyde. Prices can be found on the order 
form included with this brochure.

If you are choosing a front door design that 
includes a glass panel, you can select a standard 
glass option (at no cost to you) or choose to pay 
for decorative glass – see page 12 for details.

You should indicate your choices on the order 
form provided. Once complete, please sign the 
form and hand it to the Anglian surveyor when 
they visit. The surveyor will confirm your choices 
and answer any other questions you have.

You are committed to your no cost choices once 
you sign for them. Changes to items bought 
through Hyde can be made up to 14 days after 
receipt of the invoice. Please contact Anglian to 
discuss any changes within this period, using the 
details provided in the letter accompanying this 
brochure.
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There are a number of other front door 
designs and colours, plus frame colours, 
available to buy from Hyde. Prices can be 
found on the order form included with this 
brochure.

Add that personal touch to your front door

OxfordCheltenham

Front door designs

Dark Grey Pebble Foley Green

Turquoise 
Pastel

Black Golden Oak 
(available for 
exterior and 
interior of 

doors)

Front door colours

Notes
Hyde is responsible for the maintenance 
of your door. Purchased items must 
remain in the property if you move home.

Golden Oak

Front door frame colour 
(available for exterior and interior frames)

How to: 
Choose and pay for 
additional choices 

You should indicate which designs 
and colours you wish to pay for on the 
order form and we will send you an 
invoice for them. Please wait until you 
receive this, before trying to pay. 

Once you receive the invoice and are 
ready to pay, contact Hyde’s Credit 
Control team on 020 7378 5018. Direct 
payment can be made over the phone, 
via electronic banking, or cheque. 
Once paid for, we are unable to offer 
refunds.

You must pay for any items bought 
through Hyde within 14 days of 
receipt of the invoice, otherwise 
we will install one of our standard 
doors. You can make changes to your 
payment choices within this 14 day 
period – please let Anglian know of 
any changes, using the contact details 
provided in the letter accompanying 
this brochure. Your doors will be 
manufactured once payment is 
received by Hyde.
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Standard front door designs

Warwick Gloucester Windsor Exeter

Front door colours
(exterior)

White Rosewood Blue Red Green

Handle colours (letterbox will match) Obscure glass

Cotswold Minster StipployteGold Silver

Front door frame colours 
(exterior)

White Rosewood

Notes
Interior of doors and interior frames are White as standard.

The colour of your home’s door and window frames must match.
If you live in a block of flats or maisonette, you will not be able to choose the front door –  
replacement doors will be of the same design and colour throughout the block.

The front door choices on this page are available at no cost to you.
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The Anglian surveyor will assess 
your back door and, if it needs 
replacing, we will (at no cost to you) 
install a new one. You can choose 
from different door designs and 
colours and you can also pick the 
colour of your handles and the 
colour of the door frame. A cat flap 
can be fitted, but only if you choose 
the Montrose back door design. 
You can also choose to pay for a 
different colour of door or frame if 
you wish.

How to: 
Choose your new back door 

The following pages show the designs and 
colours of back door, frames and handles 
available at no cost to you or available to buy 
through Hyde. Prices can be found on the order 
form included with this brochure.

If you are choosing a back door design that 
includes a glass panel, you can select a standard 
glass option (at no cost to you) or choose to pay 
for decorative glass – see page 12 for details.

You should indicate your choices on the order 
form provided. Once complete, please sign the 
form and hand it to the Anglian surveyor when 
they visit. The surveyor will confirm your choices 
and answer any other questions you have.

You are committed to your no cost choices once 
you sign for them. Changes to items bought 
through Hyde can be made up to 14 days after 
receipt of the invoice. Please contact Anglian to 
discuss any changes within this period, using 
the details provided in the letter accompanying 
this brochure.

A new, high quality  
back door for your home
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There are a number of other back 
door and frame colours available to 
buy from Hyde. Prices can be found 
on the order form included with this 
brochure.

Notes
Hyde is responsible for the maintenance 
of your door. Purchased items must 
remain in the property if you move home.

Dark Grey

Blue

Pebble

Red

Foley Green

Green

Golden Oak

Back door colours

Back door frame colour 
(available for exterior and interior frames)

Turquoise 
Pastel

Black Golden Oak 
(available for 
exterior and 
interior of 

doors)

Add that personal touch to your back door

How to: 
Choose and pay for 
additional choices 

You should indicate which door and 
frame colours you wish to pay for on 
the order form and we will send you 
an invoice for them. Please wait until 
you receive this, before trying to pay.

Once you receive the invoice and are 
ready to pay, contact Hyde’s Credit 
Control team on 020 7378 5018. 
Direct payment can be made over 
the phone, via electronic banking, or 
cheque. Once paid for, we are unable 
to offer refunds.

You must pay for any items bought
through Hyde within 14 days of 
receipt of the invoice, otherwise 
we will install one of our standard 
doors. You can make changes to your 
payment choices within this 14 day 
period – please let Anglian know of 
any changes using the contact details 
provided in the letter accompanying 
this brochure. Your doors will
be manufactured once payment is
received by Hyde.

Cat flap

Standard back door designs

Exeter Montrose Windsor (Montrose only)

Notes
Interior of doors and interior frames 
are White as standard.
The colour of your home’s door and 
window frames must match.
If you live in a block of flats or 
maisonette, you will not be able to 
choose the back door – replacement 
doors will be of the same design 
and colour throughout the block.

Back door colours 
(exterior)

Back door frame colours 
(exterior)

Handle colours

Glass

White

CotswoldClear

Rosewood

Minster Stipployte

Gold SilverWhite Rosewood

The back door choices on these pages are available at no cost to you.
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For those front and back door styles with 
glass panels, you can, if you wish, pay to 
have decorative glass fitted. The following 
pages show the designs and colours on 
offer. Prices can be found on the order form 
included with this brochure.

Enhance your front or  
back door with decorative glass
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You should indicate which decorative glass options you wish to pay for on the order form and we will send 
you an invoice for them. Please wait until you receive this, before trying to pay.

Once you receive the invoice and are ready to pay, contact Hyde’s Credit Control team on 020 7378 5018. 
Direct payment can be made over the phone, via electronic banking, or cheque. Once paid for, we are 
unable to offer refunds.

You must pay for any items bought through Hyde within 14 days of receipt of the invoice, otherwise we will 
install our standard glass. You can make changes to your payment choices within this 14 day period – please 
let Anglian know of any changes using the contact details provided in the letter accompanying this brochure. 
Your doors will be manufactured once payment is received by Hyde.

How to: 
Choose and pay for decorative glass

Red BlueGreen Black Clear

Colour in decorative glass

Hyde is responsible 
for the maintenance of 
your doors. Purchased 
items must remain 
in the property if you 
move home.

Decorative glass panels in door designs

ST02

ST04  
(no colour option)

TR01  
(no colour option)

TR04

Exeter/Montrose Gloucester Windsor OxfordCheltenham

Clear  
(rear door 

only)

ST02

Minster

*Approximate 
diamond 
dimensions for 
doors: 
105mm (W)  
x 130mm(H)

TR01*

Cotswold ST04

Stipployte TR04

Main glass style Decorative glass style



The Anglian surveyor will assess 
your windows. If they need 
replacing, we will (at no cost to 
you) install new ones. You can 
choose the colour of the frames 
and handles, plus the style of the 
obscure glass for bathrooms and 
WCs.

How to: 
Choose your new windows 

The following pages show the colours of window 
frames, handles and glass options available at no 
cost to you and those that can be bought through 
Hyde. 

Once you have made your choices, please 
complete and sign the order form provided and 
hand it to the Anglian surveyor when they visit. 
The surveyor will confirm your choices and 
answer any other questions you have.

You are committed to your no cost choices, 
once you sign for them. Changes to items 
bought through Hyde can be made up to 14 
days after receipt of the invoice. Please contact 
Anglian to discuss any changes within this 
period, using the details provided in the letter 
accompanying this brochure.
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New, high quality  
windows for your home



Frequently asked questions

How long will the work take?
Your doors or windows are programmed to be installed 
between April this year and March next year. In some 
cases it can take up to 12 weeks to manufacture doors 
and windows after we place your order. Please note 
that we may have to apply for planning permission to 
replace doors and windows – work cannot start until this 
is granted.

Access to your property will be required throughout the 
works.

Will I have to be at home during installation?
Installation can only be carried out when you, or a 
responsible adult, are at home. Note Hyde does not offer 
payments to cover loss of earnings. Please advise us if 
your work commitments will prevent installation and we 
will postpone work until a more suitable date and time 
(during normal working hours) can be agreed.

Please also note that we will not be able to carry 
out work in a property where minors are not being 
supervised by a parent/guardian or other responsible 
adult.

Can I choose the design of my new doors 
and windows?
You can choose the door design and colour (subject 
to planning permission), unless the survey reveals you 
need a fire door; in those cases you will be offered 
alternative choices.

Unfortunately,  we cannot offer a choice of window 
frame design because of building and planning 
restrictions.

Who is responsible for my new doors and 
windows?
New doors and windows come with a 10 year warranty; 
handles, locks, letterboxes and cat flaps have a five year 
warranty. Hyde is responsible for maintenance but you 
are responsible for their care and cleaning.

Why do I need an asbestos survey carried 
out before the works can start?
Properties built before 2000 may contain asbestos-
based materials which left undisturbed do not cause any 
health issues. However, we have a legal duty to ensure 
that any materials are identified before improvement 
works start, even if an asbestos survey has been carried 
out in your home before.

Can I change my mind?
You are committed to your no cost choices, once 
you sign for them. Changes to items bought 
through Hyde can be made up to 14 days after 
receipt of the invoice. Changes requested after 14 
days may result in delays and you may have to pay 
for these, or we will install our ‘default options’:
• Front door: Gloucester, in White or Rosewood 

(to match existing), silver handles, Cotswold 
glass

• Back door: Montrose, in White or Rosewood (to 
match existing), silver handles, Cotswold glass

• Windows: White or Rosewood frames (to match 
existing), white handles, Cotswold glass in 
bathrooms and WCs.  

When will you not replace my doors or 
windows?
Unfortunately, we will not replace doors or 
windows if, when we are ready to carry out the 
design survey, any of the following circumstances 
apply:
• The survey shows your windows and/or doors do 

not need to be replaced
• An asbestos refurbishment survey has not been 

carried out
• You have a current or outstanding Right to Buy or 

Right to Acquire application in place and you live 
in a house (rather than a flat or maisonette).

What happens next?
The letter accompanying this brochure will include 
the date and time that Anglian will carry out a 
survey of your home. Please contact Anglian if this 
appointment is inconvenient (contact details are 
also provided in the letter).

Please make your choices before the survey to 
prevent any unnecessary delays. Complete and 
sign the order form and hand it to Anglian surveyor 
when they visit. If you would like some help 
completing the form, please contact Anglian.

After you have paid Hyde for any additional 
items and your doors and/or windows have been 
manufactured, Anglian will contact you to discuss 
and agree an installation date.

What is a FENSA certificate and how do 
I get a copy?
The FENSA certificate is evidence that the 
installation meets Building Regulations. 
Homeowners can obtain a copy by contacting 
Hyde.

Window frame colours  
(interior and exterior)

White

White

Rosewood

Silver Gold

Obscure glass  
(for bathrooms and WCs only)

Cotswold Minster Stipployte

Handle colours

Diamond Lead*

*Approximate diamond dimensions for windows:  
95mm (W) x 152mm (H); Not available on Cotswold 
obscure glass

Leaded  
lights

Notes
Interior window frames are White as 
standard. You are unable to select white 
external frames with Rosewood or 
Golden Oak interiors.

The colour of your home’s door and 
window frames must match.

If you live in a block of flats or a 
maisonette, you will not be able to 
choose the window frame colour – 
replacement window frames have to be 
the same colour throughout the block 
because of planning restrictions.

Hyde is responsible for the maintenance 
of your windows. Purchased items must 
remain in the property if you move 
home.

Window  
frame colour

Golden Oak 
(available for 
exterior and 
interior of 
windows)

How to: 
Add that personal touch to 
your windows 

You can also choose to pay to 
have Golden Oak window frames 
and leaded glass (not available on 
Cotswold obscure glass). Prices can 
be found on the order form included 
with this brochure. We will send you 
an invoice for your choices. Please 
wait until you receive this, before 
trying to pay.

Once you receive the invoice and are 
ready to pay, contact Hyde’s Credit 
Control team on 020 7378 5018. Direct 
payment can be made over the phone, 
via electronic banking, or cheque. 
Once paid for, we are unable to offer 
refunds.

You must pay for any items bought 
through Hyde within 14 days of receipt 
of invoice, otherwise we will install 
our standard windows. You can make 
changes to your payment choices 
within this 14 day period – please 
contact Anglian to discuss changes 
using the contact details provided in 
the letter accompanying this brochure. 
Your windows will be manufactured 
once payment is received by Hyde.
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No cost options

Options available to buy



The Hyde Group, 30 Park Street, London SE1 9EQ
0800 3 282 282
customerservices@hyde-housing.co.uk
facebook.com/HydeGroup
twitter.com/MyHydeHome

www.hyde-housing.co.uk




