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What is condensation?
Condensation comes from cooking, 
cleaning, bathing, even breathing. 
It forms on the coldest surfaces 
in a room first, typically around 
windows, in corners and on external 
walls. It occurs mainly during cold 
weather, whether it is raining or 
dry outside. Condensation is not 
necessarily a problem, as long as 
the surface has time to dry out 
every day.

What is mould?
Mould grows and multiplies in 
moist areas, usually as a result 
of condensation. Some mould 
growth in winter is normal but if 
left untreated, it can become a 
serious problem.

What is damp?
Damp occurs in moist places 
that never fully dry out, usually 
where there is little air movement. 
It is nearly always caused by 
condensation.

Please remember that you are responsible for treating damp and black 
mould in your home and redecorating afterward. This leaflet explains how, 
where and why mould forms and gives tips on how to prevent it occurring 
and dealing with it, if you find it in your home.



What you can do
You will get less mould if you keep your home warm, ventilate it properly 
and minimise the amount of moisture in the air.

1  Minimise the amount of 
moisture inside your home 

l Never put wet clothes on a 
radiator – they will fill the room 
with moisture in seconds. 
Instead, dry clothes outside; in 
a room with an open window or 
with an extractor fan on and the 
door closed; or use a tumble dryer 
(that vents to the outside or has a 
condenser) 

l Keep lids on saucepans while 
cooking 

l Do not use paraffin or other 
bottled gas heaters: they are 
dangerous and release huge 
amounts of water vapour 

l Turn on an extractor fan or open 
a window when cooking or 
showering 

l Close doors to stop moist air 
spreading to other rooms 

l When running a bath, put some 
cold water in first 

l If you have trickle vents* on 
windows, keep them open to 
allow air to move.

2  Improve air movement around 
areas prone to mould 

l Pull all furniture, including 
beds, away from external walls 
and corners (if possible, place 
furniture against internal walls) 

l Try to leave a gap behind curtains 
and the wall during the day 

l Do not block air bricks and 
extractor fans keep them open 
and clear 

l Do not draught proof kitchen and 
bathroom windows or rooms 
prone to damp 

l Do not over-fill cupboards and 
shelves where mould tends to 
form.

*These small vents allow air movement inside 
the home. They are more common in modern 
properties.



3  Minimise cold surfaces

Heat your home to a reasonable 
level of warmth in the winter: 
21°C in the living room and 18°C 
in bedrooms is recommended by 
the World Health Organisation. 
You do not have to maintain these 
temperatures all the time but try to 
reach them for part of the day.

5  Wipe away condensation 
and small patches of mould 
before they spread 

Wipe condensation from windows 
and other areas with a dry cloth in 
the morning and open a window 
for a while. Wring the cloth out in 
the sink, rather than drying it on a 
radiator. Wipe small dots of black 
mould with a mild bleach solution 
or anti-fungal spray. You might 
need to do this at least twice a 
month in winter.

Citizens Advice offers help and advice about your energy supply, including 
ways to save energy. Visit: www.citizensadvice.org.uk/energy

4  Treat bad outbreaks of mould

l Wash or dry-clean mildewed 
clothes and shampoo carpets 

l After treatment and once dry, 
redecorate using a good quality 
fungicidal paint to help prevent 
mould recurring. Ordinary paint 
or wallpaper will not solve the 
problem.



Other kinds of damp

Remember

Penetrating damp 
Penetrating damp can be caused 
by leaks from roofs, windows and 
plumbing. This dries once the leak is 
fixed and rarely leaves black mould. 

Rising damp 
Rising damp is extremely rare and is 
caused by water soaking up a wall 
by no more than 1m. It almost never 
causes black mould. 

These issues should be reported 
to Hyde’s Customer Services team 
so we can arrange for them to 
be assessed. Hyde will fix issues 
for which we are responsible, as 
outlined in your tenancy agreement.

l Open windows or use extractors 
when cooking, bathing or 
showering 

l Dry clothes in ventilated rooms or 
outside, they will dry twice as fast. 
Never put them on the radiator 

l Heat your living room to 21°C and 
bedrooms to 18°C 

l Wipe away small patches of mould 
before they spread.
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If you would like this document in another language or format,  
such as large print, Braille, CD or audio tape, please contact us.

ARABIC: 

 

BENGALI: 

 

FRENCH: Si vous souhaitez obtenir ce document dans 
une autre langue ou sous un autre format ou si vous avez 
besoin des services d’un interprète, veuillez nous contacter.

MANDARIN:

POLISH: Jeżeli chcieliby Państwo otrzymać ten dokument 
w innym języku lub w innym formacie albo jeżeli 
potrzebna jest pomoc tłumacza, to prosimy o kontakt z 
nami.

PORTUGUESE: Se gostaria de ter este documento  
em outro idioma ou formato, ou se necessita de um 
intérprete, contacte-nos.

SOMALI: Haddii aad dokomantigan ku rabtid luqad ama 
hab kale, ama haddii aad u baahantahay tarjubaan, 
fadlan nala soo xiriir.

SPANISH: Póngase en contacto con nosotros si desea 
obtener este documento en otro idioma o formato, o si 
necesita los servicios de un intérprete.

TURKISH: Bu belgenin Türkçe’sini veya Türkçe  
bilen birisinin size yardιmcι olmasιnι istiyorsanιz  
bize başvurabilirsiniz. 

VIETNAMESE: Nếu quí vị muốn tài liệu này được ấn 
hành bằng ngôn ngữ khác hay định dạng khác hoặc  
nếu quí vị cần người phiên dịch, xin quí vị vui lòng liên  
hệ với chúng tôi.

For text relay from a text phone add 18001 before the number you
want to call or to use Text phone dial 020 8297 7501


