
Successful Tenancies
We worked with 1,165 residents at risk of failing their tenancies and 
helped 68 residents to access training and jobs. The Love London 
Working team worked with 117 residents to move them closer to 
employment and maximise income, reducing business costs.

Hyde’s new tenant e-learning course Your Key to Tenancy Success is 
available online for all new tenants to complete this before moving 
into their home. Your Key to Tenancy Success can be accessed on 
a computer or smart phone and its three modules cover the most 
important aspects of managing a Hyde tenancy. 

The training informs residents of what they need to know to comply 
with their tenancy agreement and helps them understand their rights 
and responsibilities as Hyde tenants. In addition, it encourages the use 
of tenant resources on Hyde’s website, such as the ASB tool kit. The 
training is hosted on Hyde’s resident engagement portal, The Oak.  

Programme Manager, Maggie Houghton, explained: “Our aim is that 
this e-learning tool will lead to reduced calls to customer services, 
better payment behaviours, fewer ASB issues reported and increased 
satisfaction with Hyde’s services, as residents’ expectations will be 
managed from the start of their tenancy. 

“Additionally, Hyde Foundation will be able to identify those who may 

need further interventions to fully understand their tenancy obligations, 
and target these residents before a breach has occurred, preventing 
future tenancy problems.”

Hyde Foundation’s Better Money Behaviours (BMB) toolkit has been 
shortlisted for the UKHA’s Innovation of the Year award.

This behaviour change toolkit provides 12 principles to help housing 
associations to engage more successfully with residents when they 
require assistance to manage their finances. 

Learning from the BeSecure project - applying 
the BMB principles - has enabled Hyde 
Foundation to increase engagement and foster 
sustained behaviour change that improves 
the pattern of rent payments over time and 
prevents tenancy failure. This isn’t only a 
positive outcome for our vulnerable residents  
- every time an eviction is avoided, the business 
benefits by £10,000. 

The Hyde Foundation team is working hard to deliver its 
objectives to the business; advising residents and working in 
Hyde’s communities. These are just some of the highlights of  
our achievements:
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Successful Places
2,131 young people were engaged in positive activities
276 young people moved into training, education or employment
166 older people (aged 55+) benefited from health and well-being initiatives

Hyde Foundation was instrumental in successfully securing the GLA 
2Work contract as part of the Housing Association Youth Network (HAYN). 

With other housing partners we have now established the HAYN 
Careers Academy as a recruitment and training agency for untapped 
young talent. It works with a select portfolio of young people aged 
18-24 who are currently not in employment or education and are 
seeking high quality jobs, careers and training to match and expand 
their skill-set. Sponsored by Team London and the Mayor of London, 
the Academy has a roster of high profile partners from all sectors 
and industries who provide professional placements, mentoring and 
employment or volunteering vacancies. 

Personal Advisors are now in place across London Boroughs including 
Brent, Croydon, Lambeth and Southwark and are working with our 
Successful Places partner projects to support young residents.

With Hyde’s development programme 
gaining pace in Brighton & Hove and 
nearby West Sussex, the Hyde Foundation 
is busy building new partnerships with 
local communities. Hyde Foundation staff 
visited Shoreham Beach Primary School, 
West Sussex, in December to hand over a 
donation of £1,000. 

The money will fund new sports equipment and help towards creating 
an exciting new playground for the children at the upper school. 

Programme Manager, Sarah Willis, presented the cheque and said: 
“We are committed to our communities and with our new homes 
currently under construction nearby, this is just one example of Hyde 
contributing to the local community.”
 

In Brent we continue to build new homes and, 
alongside the exciting growth of the built 
environment, Hyde is continuing to invest in social 
transformation. We are working in partnership 
with QPR in the Community Trust to reduce social 
isolation through exercise and enable older 
residents in Stonebridge to get active. 

The Hub Social Club launched in February last year, and quickly 
became very popular - there are now more than 60 registered 
members. Building on the success of the club’s first year, there are 
plans to double the number of exercise classes on offer, and we are 
adding additional classes to teach computer skills. Enabling older 
residents to learn computer skills will help them access Hyde’s online 
services more easily.  
 
Hyde Charitable Trust
119 grant applications have been offered to residents and organisations
working in Hyde’s communities. 

Please note, the grants applications window is currently closed and will 
reopen in April 2018.
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To contact Hyde Foundation or make a referral email hydefoundation@hyde-housing.co.uk or call 0800 030 4424


