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Brunswick Field 

Overview 

 

Who: Hyde Housing Association 

What: Heating, insulation and solar panels 
(PV) 

Where: Brunswick Field, Conyer, Kent 

How much: Total cost £671,209, cost per 
property £29,183 

Background 

Brunswick field is a small development of 
23 semi-detached houses, situated in rural 
Kent, they are in an exposed position and 
are off the gas grid, the nearest main being 
7 miles away.   

 

The properties are filled cavity wall, with a 
tile hung area at the front of the dwellings. 
The heating systems vary from property to 
property, some have a mix of old style 
storage heaters and electric fan heaters 
other properties have panel heaters and fan 
heaters.   

 

Residents’ have complained that they are 
unable to keep their homes warm and at 
the same time have high fuel bills. 

Project Details 

A survey was carried out in each of the 
properties, the heating system varied with a 
mixture of old style storage heaters in some 
rooms, electric fan heaters in kitchens and 
bathrooms and some properties were 
heated with panel heaters, again with fan 
heaters in kitchens and bathrooms.   

 

The walls were found to be insulated cavity, 
with a tile hung area at the front, further 
investigation found the tiled area was 
already insulated, therefore, it wasn’t 
necessary to carry out any insulation works 
on the walls, the amount of insulation in the 
lofts varied from 100mm to 200mm.  

 

High efficiency Dimplex Quantum storage 
heaters were installed in the living areas 
and bedrooms in each of the properties.   

Quantum heaters are high efficiency, off-
peak heaters which have a controller so 
that times of operation and temperature can 
be set.   

 

The installers spend time with the residents 
to ensure that they understood how to use 
and set the controls of their Quantum 
heaters, as not knowing how to use heating 
systems correctly is often a barrier to warm 
homes and reduced heating bills.           

 

 

 

Solar PV panels were also fitted onto the 
roofs of the 23 properties, an application for 
Feed-in-tariffs (FiTs) was submitted 
successfully.  The insulation in the lofts of 
all the properties were topped up to 
270mm. 
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Benefits 

The installation of Quantum heaters and 
insulation to the lofts will increase the 
energy efficiency of the properties and, 
therefore, should make the homes warmer 
and lower fuel bills at the same time.   

 

The installation of solar PV panels will 
further reduce residents’ fuel bills as they 
get the benefit of the free electricity 
produced by the panels and Hyde get the 
benefit of the FiT payments, the FiT 
payments are estimated to be £4,745 per 
annum.   

 

 

 

 

 

The SAP rating of the properties before the 
improvement were carried out ranged from 
SAP 53 to SAP 61 the rating after the 
improvements for all the properties is SAP 
83, the average increase in the SAP rating 
for the properties is 25 SAP points. 

 

The project has been very well received 
with residents, when the work was 
completed in December 2016 an open day 
was held for residents, many of them 
reported that their homes felt warmer 
already and that the new Quantum heaters 
were easy to use.  Hyde will also benefit 
from the Feed-in-Tariff payments from the 
solar panels.    

 

 

 

 
 
Quotes from Residents 

 

The residents were very pleased with the 
work that had been carried out and reported 
that their homes felt warmer already, we 
received the following quotes: 

 

Mr Cameron of no.6 Brunswick Fields 

"Really pleased with the new heaters, much 
better the old. Easy to understand and 
operate". 

 

Anonymous of Brunswick Fields 

"Much better and warmer than the old 
system" 

 

Ms Comley of no.10 Brunswick Fields 

"Very good, loving it". 

"Absolute pleasure having the contractor 
here. They're brilliant". 

 

 

 


