
Guidance and rules for OAK prize draw 

1. This prize draw is to win an Acer Iconia One 16GB tablet 

2. The aim of this prize draw is to encourage and incentivise both enrolment and engagement on The 
OAK – Hyde’s resident engagement site. 

3. The OAK is a secure online platform where Hyde residents can constructively discuss, engage in and 
help to improve Hyde's services, in partnership with staff. Residents can take part in consultation 
exercises to feed into service improvement projects. Separate areas are set up for our various 
resident groups to share online papers and facilitate discussion between meetings. 

4. Enrolment onto the site is limited to Hyde residents and staff – only one account per person is 
permitted. All account requests will be checked against our resident and staff databases. 

5. Entrance into the prize draw is only possible in accordance with the terms and conditions. 

6. In order to be entered into the prize draw, users must ensure that you have fulfilled two conditions by 
the closing date: 

a. Be enrolled in the site (see below for how to do this) 

b. Take part in two consultation exercises on The OAK 

7. What constitutes ‘taking part in a consultation exercise’ could be any combination of the following: 

a. Completing an exercise in the ‘Consultation’ section, including posting comments in the 
discussion area, if applicable 

b. Taking an active part (2 or more constructive posts) in any one forum discussion about services. 
We define a ‘constructive post’ as one that shares a new idea, point of view, or adds a different 
angle to a discussion’. 

The Resident Engagement Team will make the final judgement as to whether someone has 
contributed enough to be included in the draw or not. 

8. Closing date for entries is 12 noon, 28 February 2016 in Great Britain. After this date no further entries 
to the competition will be permitted. 

9. How to register on the site – send an email to residentengagement@hyde-housing.co.uk including the 
following: 

a. Your name 

b. Your email address 

c. Your full address 

d. The name of the Main Tenant or Leaseholder, if this is not you (access will be limited to 
known householders named on our systems) 

10. Once you are in the site, head on over to the ‘Consultation’ section, and click into one of the activities 
listed there; read the instructions and get involved! Alternatively head on over to the main OAK forum 
to join in with any discussions there. 

11. If you have any issues with logging on for the first time, or with taking part in activities on the site 
please let the Resident Engagement Team immediately. We cannot guarantee to respond to requests 
for help made in the last 24 hours before the prize draw deadline. 

12. When the closing date has been reached, the Resident Engagement Team will run a report of all 
users enrolled in the site that have taken part in consultations over the prize draw period. All these 
users’ names will then be entered into a random number generator and a winner will be picked at 
random.  

13. We will not, as standard, inform users that they have been entered into the draw however users are 
able to query this on their own behalf. We will not confirm the names of other users that have or have 
not been entered. 

14. Once the tablet has been handed over to the winner of the draw it will become the property and 
responsibility of that person. Hyde will not be liable for any insurance, maintenance or future repairs 
and will not be responsible for providing training or guidance on how to use the device. A receipt will 
be provided to enable the winning person to insure the device and to support any warranty.  

15. The Terms & Conditions of this prize draw will also be available on the Hyde website. 
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