Property reference: 
Date: 21 August 2024






Dear 
Re: 
Notice of intention to enter into long-term agreements Buildings Insurance
Our Buildings Insurance contract ended in March 2024, and we completed a procurement process to enter into a new contract starting 1st April 2024. Due to an administrative error, we did not consult with you on this new contract and therefore did not meet our obligations under Section 20 of the Landlords and Tenants Act. 

Under the terms of your lease, we as your landlord are required to provide a buildings insurance cover to protect your home against risk, and in turn we need to collect the cost of providing this service to ensure we can continue to deliver this service. 
To ensure that we can recover the full cost of the service provided, we’re applying to the First Tier Tribunal (part of HM Tribunals and Courts Service) for dispensation (to be exempt) from the Section 20 process.
What is the Section 20 process?
This is the process we go through before we award any contracts for services or works. We have a video on our website which helps to explain the consultation process: https://www.hyde-housing.co.uk/qualifying-works/
What is dispensation from Section 20?
Where consultation processes have not been followed, we can ask the Tribunal to give us permission to choose suppliers without the normal consultation. The Tribunal reviews our application and if they decide that there was no detriment to your rights under the consultation requirements, and that the service is required under the terms of your lease, they can agree that we don’t have to comply with the Section 20 process, granting us dispensation.
Dispensation can be used in emergency situations. Most organisations like Hyde will only use dispensation where there is an urgent need to ensure a service can be delivered. You can read about the Tribunal process on the government’s website: www.lease-advice.org
[image: A blue letter and black background

Description automatically generated with medium confidence]

[image: A black background with orange lines

Description automatically generated]	
Will the Tribunal decide how much my service charges should be?
No. The Tribunal won’t decide if the contracts we award are reasonably priced, and they won’t say that we can or can’t recharge these services to you. The Tribunal will only decide if we could comply with the requirements of Section 20 or not. Please note that it is our responsibility to get the best deal for you. We don’t make any profit from the purchase of buildings insurance, and we only recharge what we have to pay.
Will my service charges increase?
Please refer to your service charge estimates & statements for details around the cost of your building’s insurance. 

Is this process going to affect the validity of my building’s insurance, or how I pay?
No. There will be no interruption to this service, and you’ll still pay your service charges in the same way.
What happens next?

A copy of the application (with personal details deleted), statement of case, supporting documents and a copy of these directions will be available at www.hyde-housing.co.uk/buildings-insurance-dispensation. 

Any response to the application should be made by 4.00 pm on 04 October 2024 using the reply form attached to the directions. You don’t have to respond if you’re happy with our proposal; you can just keep the documents for your records.

As the application progresses additional documents will be added to the website, including the final decision of the tribunal. The final decision is likely to be uploaded on or after 04 November 2024.

If you’d like a paper copy of the application, any other documents or to ask any questions about this application please let us know by raising a case on MyAccount. Further details on how to do this can be found at www.hyde-housing.co.uk/tenants/myaccount. 

Yours sincerely
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Joe Pyner
Service Charge Manager
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