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This leaþet gives you basic 
information about some of the key 
parts of your Assured Tenancy 
Agreement. This is a very limited 
overview for initial information only 
and you are advised to read in full the 
complete Assured Tenancy Agreement 
and Residentsô Handbook.

Your Assured Tenancy Agreement

You have been offered an Assured Tenancy. 
This means you have been offered a permanent 
home us. This also means we cannot ask you 
to leave your home without a Court Order to 
do so. A Court Order will be obtained in the 
case of a serious breach of tenancy. If you are 
moving out of the property, you must give four 
weeks notice to end your tenancy.

Paying your rent and service charge

Your rent is due each and every Monday in 
advance. Your rent must be paid regularly 
and the account kept up to date. We take 
rent arrears very seriously and we will take 
possession action through the Courts where 
arrears are not addressed.

At the start of your tenancy you will be asked 
which method of payment you would like to 
use. There are a number of ways you can  
pay icluding:

Å Direct Debit
Å Standing Order
Å AllPay Swipecard
Å Housing Beneýt Direct Payments 

If you claim Housing Beneýt, your local authority 
will pay your rent four weeks in arrears.  
You will be asked to make a small payment of 
Ã3 per week to gradually bring your payments 
in line with your Tenancy agreement.

Increasing your rent and service charge

The rent and any service charge for your 
property will change in April every year. Rent 
increases are roughly in line with the Retail 
Price Index (RPI) and written notiýcation of 
rent increases are sent out 28 days in advance 
in March each year.

Exact details of how rent increases are calculated 
are contained in your full Tenancy Agreement. 

Repairs

We are responsible for the repair and 
maintenance of all permanent ýttings in your 
home, e.g. baths, sinks, electrical wiring etc.  
We will also maintain the external fabric of the 
building, e.g. roofs, guttering, window frames 
etc. and will periodically carry out external 
decorations. Contact details for our repairs 
centre are in the welcome pack which you will 
be given when you sign up for the tenancy.

You are responsible for reporting repairs and 
defects to us and allowing access to staff 
and contractors to carry out inspections and 
repairs. You are also responsible for cleaning 
and decorating your home, and keeping your 
garden tidy where appropriate.

Annual gas servicing

For health and safety reasons all landlords 
are legally obliged to carry out an annual gas 
safety check in their properties. We will carry 
out a gas safety check and service the gas 
boiler once a year by arrangement with you.



Utilities

We do not collect any charges for utilities. You 
are responsible for payment of gas, electricity, 
council tax and water rates. You are advised 
to contact water, gas and electricity suppliers 
direct to arrange a method of payment, and to 
contact the local council direct for the council 
tax charge details.

Anti-social behaviour

We will take action to end the tenancy of any 
tenant in serious breach of their agreement  
by causing nuisance, harassment or threat  
to neighbours, Hyde staff, or to other 
household members.

Tenants are expected to be considerate 
neighbours and to keep noise to a reasonable 
level at all times and not to play loud music 
late at night, etc.

Transfers and exchanges

If you are a permanent Hyde Group tenant 
and your rent account is up to date, you can 
exchange (swap) your home with a tenant 
of another housing association or council. 
However, you will need both landlordôs consent 
before an exchange can go ahead

If you have been a tenant for a year or more 
you can apply to register for an internal transfer. 
However, the transfer register is extremely long 
and it may be several years before alternative 
accommodation is available, particularly if you 
are looking for family sized accommodation.

Can I buy my home?

Most tenants do not have the right to buy their 
home. There are alternative schemes for people 
interested in home ownership, e.g. shared 
ownership, Homebuy scheme, etc. Details will 
be available from your local management team.

Succession

If you were to die whilst you live in your 
home your spouse or civil partner can usually 
succeed or take over your tenancy. If you have 
other people living with you (e.g. an adult 
child) they may be allowed to succeed to your 
tenancy but this would be at our discretion. 




