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Mbzxshtetje p£r banortt n+x Hyde
A dahia (peall aca

BT W3 ARRRTR G AT
¥tHydeB| 225

(Hyde) ula jusle ) Culea
Soutien aux r®sidents de Hyde
afs &Rl Hle el

gree ARl & AU qgraar
Wsparcie dla mieszkaEc-w Hyde
Apoio a residentes de Hyde
JEE THGIAT HET ATTE3T

U kaalmeynta dadka deegaanka
Asistencia a los residentes de Hyde
Hyde Sakinleri i-in Destek
sl = 5 oSl IS

HY tra ¢c3 don Hyde

§ hyde
oppdtRoRIS:::




The Hyde Group offers its residents a
range of support services, although
availability varies locally. This leapet
focuses on two speciyc parts of The
Hyde Group: in touch and HydePlus.
Both of these services provide
residents with a range of support
services. Please be aware that not all
services mentioned in this leapet are
available to every resident. Please
contact your local ofyce to get further
information about which services are
available to you.

in touch

Established in 2006, in touch provides support,
care and housing across the counties of Kent,
Essex, East Sussex, Surrey, West Sussex and
Hampshire and in the south London boroughs
of Greenwich, Southwark, Lewisham, Lambeth,
Bromley, Bexley and Croydon.

in touch aims to:

A Promote independence: we aim to
empower service users and enable them to
achieve maximum quality of life and fulyl
their individual potential

A Meet individual needs: our services
are client-centred and needs-led, and our
support and care-planning processes are
designed to enable us to provide pexible,
individually-tailored services

A value difference: we aim to provide
equality of opportunity and embrace diversity
in all our activities

A Maximise social inclusion: we work with
service users to promote their integration
into, and contribution to, their local
community, and we maximise opportunities
for involvement and participation in in touch

A Get it right yrst time: we aim to be
efycient and effective and do what we say
wefre going to do

A Offer several services for older people,
people with learning disabilities, people
with mental health needs, young people.
These include: Floating support services T
support available wherever you live, often
enabling you to live independently in your
own home and for elderly people, domiciliary
care services (care in your own home).
Please contact your local ofyce for further
information about the in touch services
available to you.

in touch Home Improvement Agencies

If you would like a repair or adaptation to your
home you can speak to our home improvement
agencies (HIAs). The people we help are often
over 60 or have a physical, mental or sensory
disability. The service is available whether you
own your own home or rent, and is usually
free. Please contact your local Hyde Group
ofyce for more information about whether you
are eligible to beneyt from the services offered
by a HIA.



HydePlus

Hyde Plus is the community regeneration unit
of The Hyde Group. We work across the Group
to understand local needs and concerns and to
provide a range of services to improve quality
of life. Our teams are based right across The
Hyde Group. Our four key programmes are:

Neighbourhoods Plus

Through our neighbourhoods teams we work
closely with residents to understand local
concerns and needs, and create better places
to live by:

A Working in partnerships with residents,
police, health services and childrenis centres

A Helping with grants for community groups
and projects

A Encouraging local environmental initiatives
that improve the neighbourhood

A Running groups and lunch clubs for
older people

A Providing adult and family learning classes

A Supporting local community facilities

Money Plus
Money Plus helps people to deal with debt and

other money matters to improve their ynancial
situation. It is also able to advise on potential

energy savings and beneyt entitlements. Our in

house services can help you with:

A Opening and using a bank account

A Budgeting and savings

A Bill payment methods

A Beneyts entitlement to maximise your income
A Information on grants and affordable loans

A saving money on gas, electricity and water
A Managing outstanding debt

A Beneyts and fuel advice for over 65is

Youth Plus

The aim of Youth Plus is to encourage and
support our young residents to increase their
aspirations, achievements and personal
development. Help and support from Youth
Plus includes:

A Funding for sports, art and other
creative projects

A Provision of homework clubs and other out
of school activities

A Access to specialist counsellors and family
support initiatives

Jobs Plus

Our Jobs Plusi programme helps our residents
to improve their conydence, skills and
motivation to ynd employment. The main
service is known as iNew Directionsi.
Through this service our Personal Advisors

do the following:

A Help with job applications, CVis and
interview preparation
A Support with access to childcare provision
A Give information on training and
learning opportunities
A Offer volunteering and work
placement opportunities
A Provide money to help with the cost
of tools, books and training

For further information about HydePlus and all
the services it provides, please contact your
local Hyde Group ofyce.






