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Hyde, through its repair partners, 
undertakes repairs as quickly as we 
can. Sometimes, though, demand for 
repairs is heavy and tenants may have 
to wait longer than they ought to.

As part of the governmentôs Right to Repair 
scheme, tenants can ask for another contractor 
to carry out repair work if we have not done 
so within a reasonable time (please see our 
responsive repairs leaþet or ask your local 
housing ofýce for further information). 

These are usually small, urgent repairs that 
may affect a tenantôs health, safety or security. 
This only applies to repairs estimated to cost 
less than Ã250. For the list of repairs please 
refer to your tenancy agreement, or contact 
your local Hyde Group ofýce.

It is important to remember that you must 
get our permission before asking another 
contractor to carry out a repair. 

Contact your local Hyde Group ofýce  
for advice.






