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What is the Respect Standard?

The Standard is aimed at social landlords,

such as The Hyde Group. A landlord who signs
is making a public commitment to delivering
good services to help stop anti-social behaviour
and create a culture of respect. The Hyde
Group has signed the Respect Standard for
Housing Management.

What is Respect?

Respect is about all of us being considerate
to the needs of others around us, caring
about the community, as well as our own
individual concerns. People care when respect
is disregarded and too many people still
experience anti-social behaviour and feel that
little can be done to stop it. A great deal can
be done and it works. Social landlords play an
important role, working with the community,
the police and other services to help protect
communities from anti-social behaviour.

Accountability, Leadership,
and Commitment

This is about The Hyde Group being committed
to doing all we can to create a culture of respect.
Itis about us making a public commitment to
the community and being transparent and
accountable for what we do. Ités about making
sure that everyone in the organisation
understands what it takes to make a positive
difference and are prepared to carry out what
we promise. Strong leadership can make all the
difference by searching for solutions rather
than making excuses for avoiding action.

A strong commitment to working with

partners (e.g. other landlords, the police

and social services) is also very important.

Itis unreasonable to expect landlords to do
everything, as partners need to cooperate fully
as well; however landlords are expected to do
all they can to make things work.

Empowering and Reassuring Residents

Nobody knows better than the community about
what it wants and needs. Itis no use planning
services around what we think you want without
having asked you. Therefore, we will
communicate with you regularly to let you know
whatis going on by holding regular meetings
and circulating leapets and newsletters.

We will ask you what problems you experience
and take suggestions on how best to resolve
them. For example we might work with a group
of residents in a neighbourhood or estate in
order to establish a igood neighbour agreements.
This sets out what we will do to stop problems
and what everyone in the community will do to
ensure they respect their neighbours.

Itis also about putting the community at the
heart of the agenda so that we can work with you
in an effective way. This includes celebrating
and rewarding people who go the extra mile to
make a positive contribution to the community.

Prevention and Early Intervention

Some anti-social behaviour can be nipped in
the bud. If problems are not dealt with quickly,
they often escalate. If early action isnit taken,
people who carry out anti-social behaviour
feel they can get away with it leaving the

rest of the community feeling helpless and
disillusioned. Where problems occur we will
work with partners to deliver our Anti-Social
Behaviour policy (for more details please see
our Anti-Social Behaviour leapet). It is also
about letting everybody know what standards
of behaviour are acceptable from the start.
Therefore we will explain tenancy agreements
when new residents sign up so that they are
aware of how important it is to respect their
neighbours and the local environment.

Tailored services for residents and
provision of support for victims
and witnesses

Many people ynd it stressful to bring forward
complaints. Therefore we will make it as easy
as possible for you to kick start action by
reporting incidents.

Once a complaint is registered, you will receive
ongoing support. This involves us letting
you know how your case is progressing and



supporting you throughout. This is especially
important if court action is needed. Where we
canit offer full support ourselves, we will work
with other agencies to make sure it is available.

Protecting Communities through
Swift Enforcement

The government has provided tools that can

be used to tackle a whole range of anti-social
behaviour. This includes Anti-Social Behaviour
Orders (ASBOSs), injunctions and measures to
take away security of tenancy. The Hyde Group
can use these tools in cases of anti-social
behaviour that go to court. Of course not every
case requires this sort of response, but some do.

The Hyde Group understands how these tools
work and uses them at the right time to protect
communities quickly. We understand that for
people to believe that things can change they
need to see that action is being taken to tackle
anti-social behaviour in their community.

Where measures are taken in the courts, we
make sure that it is followed up. If someone
breaches an ASBO or an injunction then it is
followed up by actions to enforce that breach.
The Hyde Group canit do this by ourselves, but
working with you, we can play a very important
role by gathering and using evidence effectively.

Support to Tackle the Causes of
Anti-Social Behaviour

The yrst priority is always to protect the
community from anti-social behaviour.

But we need solutions that work in the long
term. Sometimes the best way of doing this,
alongside taking yrm action, is to offer
support to people to change their behaviour.

Anti-social behaviour can stem from or be
caused by family breakdown, lack of parenting
skills, problems with drugs and alcohol, and
mental health issues. Support programmes
can get to the root causes and put an end to
behaviour that damages otheris lives. They
help to get people back on track so that
everyone can look to a positive future.

Different people will require varying levels of
support, ranging from regular visits from a
housing ofycer or support worker through to
intensive schemes (sometimes residential)
where problems are complex or longstanding.

Again, The Hyde Group cannot carry out all
these activities alone, but we work closely with
partners in order to direct you to people who
can provide the necessary support.

What can you do?

We want to help you to take a stand against

all types of anti-social behaviour in your
community. If you are suffering with problems
you should do what you can to tackle the
problem 7 for example, if your neighbours are
causing noise nuisance, letting them know that
they are disturbing you, and asking them to
keep the noise down. However where there are
serious problems, or where problems continue,
you should report it to the relevant agency
(e.g. your housing ofycer, local council, or the
police) so it can be stopped.

But there are lots more things that you can do
to tackle these issues and promote a culture of
respect in your community. Here are a few ideas:

A Attend public meetings and other events
organised by The Hyde Group or by your
local council, to hear about what we are
doing, and to ynd out about the role you
can play in tackling anti-social behaviour.

A Write an article for your local residents
group newsletter or community magazine
about promoting a culture of respect in
your neighbourhood.

A If you are a member of a local community
group or residents group, why not prompt
a discussion at your next meeting on how
you can promote the Respect agenda in
your neighbourhood.

A Organise a community event to encourage
your neighbours and others to get involved
in promoting Respect.

A Organise a community led clean up of your
estate or a local park. Ask local services to
work with you.

It is important to remember that The Hyde
Group cannot do everything by ourselves, and
require the help of partners and the community
to ensure an effective response to tackle anti-
social behaviour.

If you have further questions on the Respect
Standard you can email the Communities

and Local Government department on:
respectstandard@communities.gsi.gov.uk






