Resolving
Neighbour Problems
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For example if you are experiencing
problems with:

A Loud Music

A Rowdy children or visitors

A Fencing or boundary disputes
A Parking disputes

A Rubbish

A Pets

By looking at:

A Dealing with the problem yourself
A Mediation

A How we can help you

A What others can do

A Useful contacts

What is NOT considered anti-social
behaviour?

Some acts we may disapprove of, but are not

typically regarded as anti-social behaviour, e.g.

A Noise from children playing

A Personal differences

A Family disputes

A Babies crying

A Cooking odours

A Normal living sounds, e.g. opening/closing
doors, walking up and down stairs etc

A One-off parties, e.g. BBQ where there is no
evidence that the problem will reoccur.

A Clash of lifestyles including cultural differences.

Dealing with the problem yourself

Try talking to the person who is responsible for
the nuisance if possible, they may not be aware
that they are causing a problem. This method
is often the easiest and simplest way to resolve
problems. Most people can be reasonable if
approached in person.

A Talk the problem through with a friend or
relative yrst. This can sometimes help make
it clearer in your mind.

A Think about what you want to say and what
you want to achieve. Stay calm and friendly
and try not to shout or be abusive.

A Be clear about what the problem is.

A Explain how you feel and how it affects you.

A Listen to your neighbour, think about what
they are saying, they have a view too. Avoid
interrupting when they are talking.

A Try to reach an understanding with your
neighbour that suits you both.

If your neighbour is unreasonable, leave
the discussion.

If you have spoken to them, or feel unable to
and the situation has not improved, contact
your local management team and let them know.



Mediation

If after listening to each otheris views, you
are unable to reach an agreement and need
help in resolving the situation, try contacting
the Mediation Service (your local management
team will be able to give you the contact
details of your local service).

Mediation is an informal, conydential and
independent service available to help
neighbours resolve their differences and reach
an agreement.

The mediators are experienced in dealing with
a range of disputes including:

A Noise

A Behaviour of young people/visitors
A Fences and boundaries

A Parking spaces

A Rubbish

A Pets

If things do not improve

A Write down the dates and times of what has
happened.

A How it has affected you and anyone who has
witnessed the problem.

A Contact your local ofyce for some incident
diary sheets and advice.

How we can help

We are committed to promoting a safe and
secure environment so all residents can live
peacefully in the community and will work
positively with all relevant agencies to
achieve this.

In mixed-tenure areas we may take action
against any person who commits ASB if
that person interferes with our housing
management function.

You can contact us by phone, in writing,

in person, by email and online at
www.hyde-housing.co.uk. We will
acknowledge your report and assess how
serious the problem is before deciding what
action to take. Serious cases of ASB will be
investigated as a priority.

All reports will be actioned promptly and
sensitively in line with the views and wishes
of the victim(s).

We will discuss your report with you impartially
and in conydence.

We will not identify you to your neighbour
or anybody else, unless you agree to this
being done.

We will always try to resolve a dispute quickly
and generally without going to Court. In some
cases, however, we may need to seek legal
remedies. The Court will not give an order
unless there is good supporting evidence. The
decision is then at the discretion of the judge.






