Planned Works
and Major Repairs
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It is important that we let you know
our service promise so that you know
what to expect from The Hyde Group.
For this reason we have provided this
leapet outlining our service promise
to you.

What are planned repairs and
major works?

Planned repairs and major works are items
such as kitchen replacement or external
decoration of your home. If your planned
works are being carried out as part of our
redecorations programme this will happen
roughly every seven years. The programme
also repects our increasing focus on the
customer and on customer satisfaction; the
need to ensure compliance with the Decent
Homes standard by 2010; and the need to

generate resources to invest in new housing for

those in housing need.

How often will they take place?

These works are carried out using a planned
timetable. It is hard to say when these works
will actually happen, however please contact
your housing ofycer who will be able to tell you
if any works are planned to take place.



When we carry out planned works or
major repairs, our policy states that
we will:

A Give you clear information about which
repairs The Hyde Group are responsible for
and which repairs you are responsible for.

A Provide you with a range of different ways
to report a repair T in writing, by telephone,
in person, by e-mail or via the website.

A Complete your repairs in line with our
service promise.

A Provide you with an out-of-hours emergency
repairs service.

A Keep you informed about the progress of
your works, including the reasons for any
delays and offer choice where available.

A Consult you fully before doing any major
works to your home.

A Ask you if you are satisyed with your repair
after it is ynished.

A Inspect a sample of completed works to
make sure they meet quality standards.

A Make sure all contractors we use follow our
Code of Conduct.

If you would like any further information about
planned works and major repairs and how
they could affect you please contact your local
Hyde ofyce.






