
Pets
An in touch tenantsô guide

Kafsh±t sht±piake

Animaux domestiques

Animais dom®sticos
Xayawaanada rabaayada

Mascotas
Evcil Hayvanlar

Park Etme

Vʨt nu¹i



We recognise that pets bring many 
beneýts; however pets must be  
cared for in a responsible and 
considerate fashion.

This leaþet outlines some of the rules 
that apply and tells you how to ask for 
permission if you want to keep a pet.

Can I keep a pet?

In Shared Accommodation and in Extra 
Care Services
Keeping a pet in shared accommodation is 
difýcult. Therefore the Pets Policy limits pets in 
shared accommodation. This is because of the 
shared nature of accommodation and the risk 
of nuisance and health issues (allergies, etc).

The only pets that will be permitted in shared 
accommodation will be those that are small 
and can be caged such as hamsters, gerbils, 
small birds, etc. This will include ýsh, but will 
exclude snakes/spiders/reptiles/insects and 
exotic pets. 

Cats and dogs will not be allowed due to their 
need to roam and allergy issues. Large pets 
will not be allowed because of the constrained 
nature of the accommodation.

Large pets will not be allowed because of the 
constrained nature of the accommodation.

In Self-Contained accommodation 
In touch will permit pets to be kept in the 
premises as long as the request falls within 
the boundaries set out by In touch. For more 
information on these boundaries please contact 
your local management team. 

If you wish to have a pet you will be expected 
to have a proper care regime for the animal 
and a plan for emergency situations. 

General care and well being of the pet 

As a responsible landlord in touch wishes 
to allow pets wherever possible. It is 
expected that any owner or potential owner 
can demonstrate that they understand the 
requirements of the pet they intend to keep. 

This will include its:

Å  feeding habits 
Å  grooming needs 
Å  toilet needs, 
Å  exercise requirements 
Å  medical needs ï will it need regular visits  

to the vet/what inoculations does it need? 
Å  the costs of owning the pet 

These issues will need to be demonstrated 
before consent is given for a pet. 



Agreement 

When consent is given an agreement will be 
made between you (the pet owner) and in touch 
setting out:

Å all the above areas of care. 
Å  an understanding of unacceptable behaviour 

ï such as roaming around communal 
corridors or fouling communal gardens 

Å  use of communal facilities such as whether 
the pets can use the lounges, and banning 
the use of communal laundry equipment  
for bedding 

Å  what will happen to the pet if the owner  
is unwell or dies? 

Å  what in touch will do if it believes the pet  
is being mistreated or neglected  

Å  that insurance is in place for the pet 
Å  that any damaged caused by the pet to 

the accommodation will be put right at the 
tenants expense 

You will agree to abide by the above ócontractô 
and will agree that if in touch has concerns 
about the animalôs welfare or behaviour 
they will work with staff to resolve them.  
Permission to keep a pet can be revoked if  
in touch have concerns about the petôs welfare 
or its impact on other residents.  

Insurance 

It will be expected that you (the owner) 
have insurance for your pets unless you can 
demonstrate that you can afford the vetôs bills. 

How do I request permission to keep  
a pet?

Please write to your local management team 
asking for permission to keep a pet and explain 
in detail what type of pet it is. Permission to 
own a pet must always be agreed with your 
local management team before keeping a 
pet. The management team will be fair but 
practical. The type of pet requested will have  
a bearing on the decision.  




