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We understand that pets can have a 
positive effect on people. At the same 
time, we are determined to make  
sure that pets are properly looked 
after and do not cause a nuisance to 
other people.

This guide tells you how to ask for permission 
if you want to keep a pet and outlines some of 
the rules that apply. 

Can I keep a pet?

Secure and assured tenancy agreements 
state that no pets are allowed to be kept in 
properties without the express written consent 
of the Landlord. Lease clauses vary so you 
should refer to your copy and should you need 
to seek advice contact INplace.

In considering a request to keep a pet, we will 
have to think about the type of accommodation 
you live in and the access to garden facilities.

We will not generally give permission for dogs 
to be kept in sheltered schemes or in any 
property with shared or communal grounds or 
without direct garden access. One exception to 
this is where tenants are provided with a dog 
by the RNIB or RNID.



How do I request permission to keep  
a pet?

Please write to your housing ofýcer asking for 
permission to keep a pet and explain in detail 
what type of pet it is. 

Permission to own a pet must always be agreed 
with your local management team before 
keeping a pet. Your management team will be 
fair but practical. The type of pet requested will 
have a bearing on the decision. 

Where permission is given, but complaints are 
subsequently received from neighbours or if 
damage is caused to Hyde Group property,  
this permission will be withdrawn.

Permission must also be sought for any 
subsequent replacement pet.




