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This leaþet is designed to give you an 
idea on ways to overcome the problem 
of noise. 

Noise is an unwanted sound that can be either 
too loud or intrusive of your peace and quiet. 
For example, nobody likes to be woken up by 
the sound of loud music at 3am.

When you accept your tenancy you agree 
not to make excessive noise that will cause 
a nuisance to your neighbours. This includes 
arguing, door slamming and loud music.  
If there is persistent noise that causes 
nuisance, then The Hyde Group will take legal 
action to stop the noise. This leaþet describes 
the action you can take in addition to The Hyde 
Groupôs legal action.

How is sound measured?

Sound is measured in decibels, but volume is 
not the only thing that can affect our response 
to sound. Shouting, screeching and music 
beats can also upset us. Below are some 
examples of sound levels:

120 decibels: Disco: 1m in front of speaker

100 decibels: Pneumatic drill at 5m

90 decibels: Heavy goods vehicle from pavement

70 decibels: Lawnmower at operatorôs ear, 
vacuum cleaner at 3m or telephone 
ringing at 2m

50 decibels: Boiling kettle at 0.5m

40 decibels: Refrigerator humming at 2m

0 decibels: Threshold of hearing

Taking informal action yourself

Consider speaking to the person or company 
who is responsible for the noise and point 
out the problem, they may not be aware that 
they are disturbing you. You may also like to 
consider using our mediation service where an 
independent person helps to get both sides of 
the dispute to speak to each other and resolve 
the complaint. Please ask for a copy of our 
Mediation leaþet for more details of this  
free service.

Asking The Hyde Group to take action

The Hyde Group can take action against 
residents who are persistently disturbing  
those around them by making excessive noise. 
We classify persistent, excessive noise as  
being anti-social behaviour. You can report 
incidents to your housing ofýcer, who will ask 
you to say when, where and for how long the 
incident occurred. 

Your Housing Ofýcer will speak to the 
perpetrator of the noise to let them know that 
it has caused a disturbance and warn them to 
make sure it does not happen again.  You will 
also be asked to keep a record of incidents 
using diary sheets.  

There are several tools that The Hyde Group 
can use to take action against residents who 
persistently make excessive noise that causes 
a disturbance to other residents, including 
tenancy-related action, such as demotion of 
tenancy and eviction; however these take  
time and require a lot of evidence to stand  
up in court. 

Therefore it is imperative that if your Housing 
Ofýcer asks you to record incidents, you 
continue to do so. 

Sometimes in cases of noise disturbance, 
it is necessary to involve the local councilôs 
environmental health team, especially when it 
is unclear what is causing the noise. Below is 
information that explains how you can raise a 
noise issue with your local council. 

Asking your Local Authority to take 
Formal Action

If informal action fails, you may be able to 
solve the problem by contacting your Local 
Authority and requesting that they take  
formal action.

Your local authority or council have a duty to 
investigate complaints under Section 80 and 
81 of the Environmental Protection Act 1990 
with regards to noise from premises (land and 
vehicles) and vehicles, machinery or equipment 
in the street. You can ýnd the contact details 
of your local council in your phone directory or 
contact us for details.



Actions that can be taken include:

Serving an abatement notice 
If the Local Authority is satisýed that the  
noise amounts to a statutory nuisance; they 
must serve an abatement notice. This may 
require the noise to be stopped altogether or 
limited to certain times of the day. A notice 
must be served on the person responsible 
for the noise or, in certain circumstances, the 
owner or occupier of the premises. (A person 
on whom an abatement notice has been served 
has the right of appeal within 21 days of it 
being served.)

Failure to comply with an  
abatement notice

If a person has been served with an abatement 
notice, but fails to comply with it, an offence 
will have been committed.

For offences relating to domestic premises 
and private vehicles, the magistrateôs court 
may impose a ýne of up to Ã5,000 with a 
further ýne of up to Ã500 each day the offence 
continues after conviction.

Complaining to a Magistratesô Court

If the Local Authority does not take action  
or if you do not want to contact them  
about a noise problem, you can complain 
directly to the magistrateôs court under  
section 82 of the Environmental Protection  
Act 1990. However, the court will need to be 
persuaded that the noise problem amounts  
to a statutory nuisance.

What should I do?

You must keep written records of dates, times 
and durations of the offending noise, as well 
as a description of its nature and the distress 
it causes you in the reasonable occupation 
of your home. Try to resolve the problem by 
writing to the perpetrator and informing them 
that you know where the noise is coming 
from, but not who or what is causing it, hence 
making the owner or occupier aware of the 
nuisance and hopefully ýnding a solution.

Fair warning

If you decide to take action under section 82 
of the 1990 Act you must give at least three 
days notice of your intentions, in writing, to the 
person responsible for the noise and provide 
them with details of your complaint. Deliver 
your notice by post or by hand. You must make 
sure your letter is dated and keep a copy.

What the courts will do

The courts will decide if a summons can be 
issued and may ask you to serve it by hand or 
by post. The person responsible for the noise 
may very likely come to the court to defend 
himself/herself but you do not need to have  
a Solicitor to represent you at the hearing.
You need to be prepared for the possibility of 
paying the costs of taking the case to court, 
which may include a Solicitor, any witness costs 
and anyone else supporting the case.

Legal Aid

Legal Representation is not available for this 
type of case, though you may be ýnancially 
eligible under the óGreen Form Schemeô and 
this may provide free or subsidised legal advice 
and assistance in preparation of your case.  
Ask your solicitor for details of this scheme.

The outcome of the case

If the court decides in your favour then it will 
make an order requiring the offender to abate 
the noise nuisance and specify the measures 
they will have to take to achieve this. The order 
may also restrict or prohibit the recurrence 
of the nuisance. The court may also impose a 
ýne at the same time. The penalties and ýnes 
referred to in this leaþet are subject to revision 
from time to time.

For more information, contact your Housing 
Ofýcer at your local ofýce, or contact your local 
authority directly. 




