
Money Advice

K±shilla p±r parat±

Conseils ýnanciers

Doradztwo ýnansowe
Aconselhamento ýnanceiro

Kala-talinta Lacagaha
Asesoramiento ýnanciero

Para Konusunda Tavsiyeler

Tʇ Vʠn T¨i Ch²nh



Want to manage your money better? 
Struggling with keeping on top of your 
bills? Over 65 and need advice on how 
to keep warm and keep costs low? 
Want to increase your income?

Money Guidance

This free and conýdential service enables you 
to talk through any aspect of your ýnances.
Our Money Guidance ofýcer will complete a 
ýnancial health check with you to work through 
your ýnancial needs in order of priority, helping 
you take control of your ýnances. There is  
no need to make an appointment, and you  
do not need to leave your home as this service 
is by telephone.

We can help with
Å Opening and using a bank account
Å Budgeting
Å Savings
Å Saving money on utilities
Å Bill payments methods
Å Beneýts entitlement
Å Information on affordable loans
Å Information on Grants

Debt advice

Our Money Plus service is able to give you 
practical advice on how to manage outstanding 
debt or refer you to a free and conýdential 
specialist debt agency. Money Plus can also 
provide you with a free debt pack which is 
designed to help you make a start on dealing 
with any ýnancial difýculties that you might 
be experiencing including details of local credit 
unions and advice agencies. 

Energy and Beneýts Advice for  
over 65s

Our Energy and Beneýts Advisor offers advice 
by telephone and one-to-one support with:
Å Your full beneýts entitlements
Å Help with gas, electricity and water  

grant applications
Å Help to reduce fuel bills and to change  

to a cheaper energy supplier



Top 10 Tips

1. Donôt ignore the problem ï it wonôt go away. 
The longer you leave it the worse it gets.

2. Make the most of your income ï check 
that you are claiming all the beneýts and 
tax credits that you can. If you have lost 
your job or you are off work because you 
are ill, check if any debts are covered by 
payment protection insurance. If so, put a 
claim in immediately or you may lose out.

3. Tackle your priority debts ýrst ï for example, 
debts that would mean losing your home 
(like rent and mortgage arrears), having 
your gas or electricity cut off or possible 
imprisonment (like council tax and 
magistrates ýnes)

4. Work out your personal budget ï show it 
to your creditors when you contact them. 
A form to help you do this is included in 
this information pack. 

5. Get in touch with your creditors straight 
away and explain your situation. Contact 
all your creditors not just the ones which 
are shouting the loudest. If you arrange to 
pay some and not others you may get into 
difýculty again. 

6. Keep copies of letters and papers you 
send or receive. Record dates and times 
of phone calls and the name of the person 
you speak to.

7. Work out a reasonable offer for each 
creditor. Donôt worry if the offer seems 
small. Creditors prefer a regular, small 
amount rather than an offer you canôt 
meet every time. If you owe one creditor 
Ã100 and one Ã1000 donôt offer them the 
same repayment. The one you owe Ã1000 
will expect more. Once you have made 
arrangements, stick to them!

8. Donôt give up trying to agree an offer even 
if the creditors are difýcult. If the ýrst 
person you speak to is unhelpful, ask to 
speak to someone more senior. Failing  
that send in what you can afford to show 
ógood faithô. 

9. Borrowing money to pay off your bills or 
debts is rarely the best option. Be cautious 
of all companies offering to turn all your 
loans into one. This usually costs you more 
in the long-run. Get advice ýrst, especially 
if the company wants to take your home 
as security.

10. If you get taken to court make sure you get 
advice and reply to all letters immediately 
and give the court all the facts. Always go 
to court hearings and take your personal 
budget with you. 

For more information about our extensive 
money and debt advice services, please contact 
your local ofýce.




