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The Hyde Group provide housing for a 
diverse population and therefore it is 
important that people have tolerance 
towards other peopleôs lifestyles. 
Not all complaints received by The 
Hyde Group will be about anti-social 
behaviour. We can advise you what 
constitutes anti-social behaviour and 
nuisance. Behaviour resulting from 
different lifestyles is unlikely to be 
anti social behaviour, for example 
ïday to day normal activity, children 
playing, parking, pets and occasional 
one off parties or noise. Neighbours 
in dispute may ýnd it difýcult to talk 
to one another or make each other 
understand their points of view.  
In these cases other remedies such  
as mediation will be advised.   

What is mediation?

This is where someone acts as a go-between 
for neighbours in dispute to bring about a 
settlement. It helps all those involved to 
communicate to one another, in order to make 
sure people are clear about the problem and 
how it affects you. Mediation concentrates on 
practical solutions for the future. Any agreement 
reached is decided by you and your neighbour.

What happens in mediation?

Mediation gives everyone a chance to  
explain their side of the story without being 
interrupted. It encourages those involved to 
come up with their own solutions, ones that 
they may not previously have thought of.  

If one person asks for mediation, all those 
involved are contacted, with your permission, 
to see if they agree to take part. Everyone 
involved is then visited by mediation 
individually. Mediators will ask everyone 
involved how they see the current situation and 
how they want it to be in future. Information 
shared is conýdential.



What is a mediator?

Mediators will help both parties identify the 
issues that need sorting out, and helping 
parties reach solutions and an agreement.  
Mediators work with neighbours to help them 
arrive at a solution that meets the needs of 
both parties. Mediators do not take sides and 
conversations are strictly conýdential.  

Will I have to sit in the same room  
as my neighbour?

You will be visited individually, but if you feel 
there will be a beneýt from meeting together 
then the mediator will be there to assist.  
Ground rules will be set, and the mediator will 
ensure that you both have your say, and to 
explain that the importance is to look forward 
to the future, and not dwell on historical issues 
that do not have any relevance.

How do I contact the mediation 
service?

There are free mediation services that work 
independently of The Hyde Group. Each 
borough or county council will have their own, 
and you can contact us for details. 

For more information regarding mediation 
please contact your local Hyde ofýce.




