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The Housing Corporationôs Regulatory 
Code determines that that housing 
association stock should be óProperly 
Managedô; Housing Associations 
must develop and manage good-
quality homes that seek to meet 
peopleôs needs and preferences now 
and in the future, ensuring that .... 
óThe homes their residents live in 
are well maintained and in a lettable 
condition.ô

To meet this lettable condition The Hyde Group 
will ensure that its properties are furnished 
according to the standards set out in their 
lettable standard policy. This leaþet aims to 
highlight some of those standards.  

In all our properties we set out standards 
that must be met in the following categories:  
Kitchen, Bathroom, All other rooms, Services, 
Structure and Envelope, External Areas.  
We specify different standards for the following 
types of property: General Needs, Furnished 
Accommodation, Scheme Based Single Room 
Occupancy Accommodation and TSH/LAMS 
acquired properties. If you would like further 
information about the standards set for a 
particular type of property please do not 
hesitate to contact your local Hyde Group  
ofýce for more details.

General Needs

General needs accommodation will normally 
be provided un-furnished, however there are 
still standards to be met in all of the categories 
outlined above. 

In addition, in The Hyde Groupôs General Needs 
properties the following standards are set for 
the communal areas:

óCommon areas should be checked for health 
and safety repairs and cleared of rubbish. 
Communal internal and external lighting 
systems should be checked to ensure that 
all lights are working.ô

Furnished Accommodation

There are a number of different types of 
furnished accommodation.  For Supported 
Housing and Scheme Based accommodation 
(i.e. hospitals and students) there is a 
minimum standard to which furniture must 
be provided and maintained. For other types 
of furnished accommodation the standards 
The Hyde Group sets out are for guidance and 
must be related to conditions of contract/lease/
agreement speciýc to that scheme or property.

In furnished accommodation:

óCommon areas should be checked for health 
and safety repairs and cleared of rubbish. 
Communal internal and external lighting 
systems should be checked to ensure that 
all lights are working.ô



Scheme Based Single Room Occupancy 
Accommodation

For single room occupancy schemes including 
hospital and student accommodation additional 
standards of letting are required. For more 
details about these additional standards please 
contact your local ofýce.   

Decorative condition and Decorations 
allowance

In some cases redecoration of a room is 
needed, either in full or part. In this case a þat 
rate amount of Ã50 per room is payable to the 
tenant. A maintenance person from The Hyde 
Group will state on the property inspection 
form, how much decoration allowance is 
payable for the property in multiples of Ã50.   

Security and Safety (minimum standards)

In Scheme Based Single Room Occupancy 
Accommodation minimum standards are set 
for security and safety.  For more details about 
these standards please contact your local Hyde 
Group ofýce.

Minimum lettable standards for Temporary 
Social Housing/Leased And Managed 
Services acquired properties (TSH/LAMS) 

As with all other properties standards are in 
place for the following categories:

Å Kitchen, 
Å Bathroom
Å All other rooms
Å Services
Å Structure and Envelope
Å External areas. 

In addition to this, it is important to note that 
the structure and envelope standards remain 
the landlordôs responsibility during the lease 
period in TSH/LAMS acquired properties. The 
Hyde Group has speciýed the standards that 
landlords must meet.  

For more details about these standards 
please contact your local ofýce. In TSH/LAMS 
properties additional ýre safety standards are 
in place:

óEither one 10-year lithium smoke detector 
per storey or one hard wired smoke detector 
per storey.ô




