IlNnsurance

Siguracioni
el

fast

(0

Al

e

Assurance

SIEN
E1E )

Ubezpieczenie
Seguros

T

Ceymis
Seguro
Sigorta

p—c=

B>o hi’m

h’hyde

wcfﬁ?ﬁ

eOQ.

IPOTTon °°




This leapet is for shared owners/leaseholders.
If you are a freeholder, we do not arrange
insurance for your building.

It tells you what we cover on your behalf and
how you can make a claim. It also explains
what we donit cover and what insurance you
need to arrange for yourself.

If you are a tenant, but would like to know about
the building insurance, please contact our
Insurance Department on 0203 207 2631.

Buildings insurance

Acumus Intelligent Housing Insurance/
AIG Ltd.

If you are a shared owner or a leaseholder
living in a house or a pat, we do insure the
structure of your building against major
accidents or disasters, including but not limited
to the following:

A Fires, smoke, lightning, explosion,
earthquake

A Storm or pood

A Escape of water or oil from yxed systems,
including washing machines and dishwashers

A Riot and civil commotion

A Malicious damage

A Theft or attempted theft

A Subsidence heave or landslip

A Impact from pying objects, vehicles, trains,
aircraft or animals

A Falling trees or aerials

A Accidental damage

A Terrorism

A Property Owners liability

The policy also provides coverage for
accidental damage to drains, pipes, cables
and underground tanks, used to provide
services to or from the buildings, of which
you are legally responsible.

Loss of rent and/or cost of alternative
accommodation, if the building is deemed to
be uninhabitable, caused by an insured event,
is also covered.

This list is not exhaustive. If you have any
query in relation to what is covered please
contact your insurers, Acumus on

Tel: 0845 218 2673.

The following are the main exclusions (not
exhaustive) on your Building Insurance:

A Loss or damage to personal possessions,
yxtures and yttings

A Loss or damage caused by anything that
happens gradually, corrosion, rust, wet or dry
rot, damp, wear and tear

A Loss or damage caused by pets, insects
or vermin

A The cost of correcting faulty workmanship
or design or the cost of replacing faulty
materials

A Pressure waves caused by aircraft or other
pbying objects travelling at or above the speed
of sound

A Radioactive contamination

A War invasion act of foreign enemy hostilities
(whether war be declared or not) civil war
rebellion revolution insurrection or military or
usurped power

A Damage caused by the deliberate act of the
Policy holder

Contents insurance may help with some of the
costs that buildings insurance doesnit cover.

In this respect we strongly recommend that
you obtain adequate contents insurance. See
our section on contents insurance for more
information. If you do not have this, you will be
responsible for paying these costs yourself.



How do | make a claim on the
buildings insurance?

All Shared Owners and Leaseholder claims
are dealt directly with Acumus. For out of
hours emergencies, Acumus can be contacted
24hrs a day. See contact details for full
contact information.

Once Acumus have conyrmed insurance
coverage, the shared owner/leaseholder has
the following choices:

A Using their own contractors or

A Using insurers nominated contractors to
undertake repairs to the property or

A If the property is uninhabitable or the
damage is very serious Acumus will appoint
MYI Ltd, to assist you with the claim, and
agree alternative accommodation if required.

Do | need to pay an lexcessb fee?

There will be an excess charge of A50 for

each loss when you make a claim. However,

if the damage is caused by subsidence, landslip
or heave, this excess fee will be A1,000 for
each loss.

You will pay this fee direct to your insurers.

Insuring against loss of income

You may also want to insure yourself against
loss of income caused by unemployment or ill
health. State beneyts will help with mortgage
payments for up to 39 weeks, although you will
not usually receive payments for several weeks
if you lose your income through unemployment

Contents insurance
Buildings insurance does not cover your
personal belongings and items such as carpets

and furnishings.

You are responsible for arranging your own
contents insurance.

There are many insurance schemes for you
to choose from, but we do promote our
discounted rates with the National Housing
Federationis iIMy Home Contents Insurance
Schemei, through Jardine Lloyd Thompson
Insurance brokers.

Please contact the insurance department for
more details or ask us for more details on
0203 207 2631.

Quick guide to making a Building
Insurance Claim

A Contact Acumus directly (please see below),
or contact The Hyde Group insurance
department on 0203 207 2631.

A If the claim is due to criminal damage, get a
crime reference number from the police.

A Wait to hear from our insurers if your claim is
approved.

Remember: it could take several weeks for
Acumus to deal with your claim. You may
therefore have to pay for the repair work

to be done before you get money from the
insurance policy.

Contact details

If you would like to make a claim, or for more
information, please contact your insurers:

Acumus Intelligent Insurance
Ocean House

Waterloo Lane

Chelmsford CM1 1BD

Tel: 0845 218 2673

Fax: 0845 218 2673

If your claim is urgent, phone the insurers on
their out-of-hours number:

Acumus Intelligent Insurance
Out of hours contact
Tel: 0845 602 6083






