How to pay your rent
and service charge
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How to pay your rent and service
charge

You must pay your rent and any service charge
regularly and in advance.

At the start of your tenancy we will ask you
which method of payment you want to use. You
can decide to change your payment method at
a later date.

Ways to pay

1. The Payment Card
You can use these at any post ofyce or local
shop which displays a PayPoint sign.

A Hand over your payment (swipe) card
together with your money to the cashier
and the money will go into your account
within 48 hours.

A Always keep your receipt as proof.

You can use your payment card wherever you
see the following logos.

PayPoint

If you lose your card, please contact your local
ofyce straight away to order a replacement.

2. Internet

If you want to pay using your internet banking,
please contact your local ofyce to get the
correct account details.

Please quote your payment reference number
when making a payment. If you are not sure
what this is, your local ofyce will be able to
tell you.



3. Debit or credit card

To pay by debit or credit card

A call Allpay.net Ltd on 0844 557 8321.
(You can call 24 hours a day).

Please have the following information ready
to use.

A The number on your swipe card

A Your credit or debit card details

You can also pay with your debit or credit card
at some of our ofyces. Please phone your local
ofyce for more information.

4. Text message payment service

Our residents are now able to use a text
messaging service from Allpay, providing
you with even more pexibility in the way you
choose to pay your rent & service charge.

You will need:

A A UK registered mobile phone

A A valid Allpay swipe card (issued to you
when you start your tenancy)

A A valid debit card or credit card

After a very brief registration online at
www.allpay.net/text _payments, you can
pay your rent anytime, anyplace, anywhere T
quite literally! This service is available 24/7.

5. Standing Order

You can get forms for standing order payments
from your local housing ofyce. You are
responsible for making any changes to the
amount you pay according to your current

rent level.

6. Direct Debit

You can arrange to pay by direct debit through
your local housing ofyce. Please call for more
information.

7. Cheque

Please contact your local ofyce to ynd out
who cheques should be made payable to,
and where it should be sent.

Make sure that you give us the following
information on the back of your cheque:
A Your payment reference number

A Your address






