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This leaþet tells you how you can make 
changes to your tenancy agreement. 

Starter Tenancy to Assured Tenancy

If you have a starter tenancy, it will be 
converted to an assured tenancy after a year 
so long as we have not started court action 
against you or extended your starter tenancy 
for another six months. 

If your tenancy is converted, you will be 
granted all the rights of an assured tenancy, 
such as: 

Å Have a partner or close relative succeed your 
tenancy upon your death

Å Request permission to assign your tenancy  
to a joint tenancy 

Å Apply for permission to take in a lodger or 
sub-let part of your home

Å Apply for a transfer or carry out a mutual 
exchange to another property

Å Request permission to make your own 
improvements to your home

Å Request compensation for any approved 
improvements you to your home

Individual Tenancy to Joint Tenancy

If you want to add your partner or another close 
family member to your tenancy, you will need 
to contact your local management team. Each 
case will be assessed on a case-by-case basis. 
There are no legal requirements saying that we 
have to accept your application, although 
permission will not be unreasonably withheld. 

It is not always necessary to create a joint 
tenancy to protect somebodyôs interest in the 
tenancy, for example a wife would be entitled 
to succeed to the tenancy on her husbandôs 
death even when it is a sole tenancy by 
statutory rights of succession, and this would 
be the same for an adult child living at home 
with their parents.



Joint Tenancy to Individual Tenancy
If you are a joint tenant and you want to give 
up your joint tenancy, you must speak to your 
local housing management and follow the 
correct procedure. If you leave without telling 
us, this will not end the tenancy and you will 
still be liable for rent and service charges. 

If you currently have a joint tenancy, but you 
and the other tenant both agree that one of 
you should be taken off the tenancy, you must 
both complete a form stating that you wish 
to release your interest in the tenancy, so 
that it can then be assigned to the remaining 
tenant through a Deed of Assignment. You will 
need to make an appointment with your local 
management team to complete the paperwork.

If you currently have a joint tenancy and  
you want to leave the tenancy, but the other 
tenant is not in agreement, you will need to 
speak to your local management team for  
more information. 

If you have a joint tenancy, but the other 
tenant has already left, or you donôt know their 
whereabouts, you must speak to your local 
management team about having them taken 
off the tenancy. 

Adding new household members

If your household grows, you do not have to 
add the new people to the tenancy. Instead, 
you can just let us know their details and we 
can update your household information on  
our system. 

Changing your name

We will only change a residentôs name from 
what is originally on the tenancy agreement  
or lease in the following circumstances:

Å Marriage or civil partnership
Å Divorce or dissolution of civil partnership
Å Deed Poll ï Deed of Change of Name
Å Wishes to be known as. This means providing 

other suitable written evidence such as:
ï Passport in the residentôs new name.
ï Driving licence in the residentôs new name.
ï A letter conýrming the residentôs new 

name from a óresponsible personô such 
as their GP, solicitor, minister of religion, 
Member of Parliament, local councillor or 
employer. The letter from the responsible 
person needs to state: the name they 
have used before and the one they use 
now; their address; the fact that they will 
be using their new name for all purposes; 
and that the person writing the letter has 
known them in both names.

ï A change-of-name statement is a 
slightly more formal version of a letter. 
It states the residentôs former name and 
the name they intend to use in future, 
and should be witnessed by a personôs 
signature and name and address.  
Some solicitors can provide a standard 
letter of this type. Residents can also  
buy such statements on the internet.  
A change-of-name statement is usually 
accepted as evidence for a new passport  
or driving licence.

ï Statutory declaration is more formal 
than a change-of-name statement, 
although again it is simply a statement  
of a residentôs intention to abandon  
their old name and adopt a new one.  
The difference is that it is witnessed by  
a magistrate or solicitor.




