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If you are disabled, sick, unemployed 
or on a low income, you may be 
entitled to beneýts to help with your 
housing costs. For more advice, please 
call your local citizens advice bureau 
or Beneýts Agency.

Housing Beneýt

This is a government beneýt which helps you 
pay your rent and service charges if you are 
on a low income. The council pay the beneýt 
to you, but can pay it direct to us if you want 
them to. Housing Beneýt does not always cover 
all your service charges.

Housing Beneýt is paid four weeks after the 
rent due date. We strongly recommend you 
get your Housing Beneýt paid direct to us to 
avoid getting behind with your rent and service 
charge.

You may be entitled to Housing Beneýt if 
you receive other beneýts, such as Income 
Support.

If you are on Income Support

To claim Housing Beneýt, you must tell the 
Department for Work and Pensions (DWP) 
that you are a private tenant paying rent to a 
housing association. You will be asked to ýll in 
a form saying how much rent you pay. You can 
also get this from your local authority.

If you are not on Income Support

Fill in an assessment form from your local 
council or our Customer Service Centre. You 
will need to give details of your income, the 
rent you pay and the size of your household. 
Send this to the council with proof of the 
information you have given. This proof can 
include your original tenancy agreement (not a 
photocopy), bank statements and payslips.



Applying for Housing Beneýt

If you plan to apply for Housing Beneýt,  
please remember the following:
Å  You are responsible for applying for  

Housing Beneýt and chasing up your claim 
with the council.

Å  Payments are not usually backdated  
(paid from an earlier date than when you 
applied) so you should apply as soon as  
you move into your home or your 
circumstances change.

Å  Claims often take weeks to assess.
Å  You can ask for payments to be made within 

14 days if you have supplied all the relevant 
documents and your claim is agreed.

Renewing your Housing Beneýt or 
change of circumstances

Once you have applied for and been awarded 
Housing Beneýt, this will run continuously until 
there is a change in your circumstances.

It is up to you to tell the Beneýt Ofýce about 
the following changes and any others that they 
could not reasonably know about:
Å  A dependant becoming independent  

(for example, when a child turns 18)
Å  Moving to a different address
Å  A change in the income or beneýt of anyone 

living in your household
Å  A person leaving or moving into your home 

(for example, a new partner)
Å  Your savings increasing or reducing
Å  If your claim for Income Support stops  

(even for a short time)
Å  If your Income Support is replaced by 

another type of beneýt, such as Job Seekers 
Allowance or a retirement pension.

These are just examples, and there may be 
other changes that could affect your claim.

If you are paid too much Housing Beneýt 
because your circumstances have changed, 
the extra amount will be taken from future 
payments. This could lead to you getting into 
debt or falling behind with your rent payments. 
We have a duty, by law, to tell the Housing 
Beneýt Ofýce if we believe you are receiving 
the wrong amount of Housing Beneýt.

Council Tax Beneýt

This is a government beneýt managed by 
the council to help towards the cost of your 
Council Tax. You may be eligible if you receive 
Income Support or are on a low income. You 
may receive up to 100% of your Council Tax 
depending on your circumstances.

Other beneýts

For more information on these beneýts, contact 
your local Department for Work and Pensions 
ofýce, your local authority, or your local 
citizenôs advice bureau.

Further Information

If you would like further information on any of 
the beneýts discussed above please contact 
your local Department for Work and 
Pensions ofýce, your local authority, or your 
local Citizens Advice Bureau. 




