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What is House Exchange?

House Exchange is a website that has been
designed to bring people together who are
looking to swap their home. Using the site is
easy and FREE! Simply visit
www.hyde.houseexchange.org.uk

and complete your details online.

Once you have registered your details will
be checked and approved, your property will
appear in our database and you will be able to:

A Search for a speciyc property
A Search for people who want your property
A Search for a match both ways
A Search for a three way match

Why use House Exchange?

Due to the high demand for housing we can
only offer a transfer to a limited number of
tenants each year. Swapping your home with a
tenant of another housing association or local
council through House Exchange provides a
great opportunity for you to move to a home
of your choice without having to wait for us to
offer you an empty property.

How do I register?

Register quickly and easily on
www.hyde.houseexchange.org.uk

Once your registration is approved we will send
you your login details by post. If you do not
have access to the internet please see more
information at the end of this leapet.

Think yrst!

Remember any information entered on the
website will be available to other registered
users. If you do not want people to contact you
directly yll in the alternative contact details
when registering.

How do | ynd someone to exchange with?
Once your registration is approved you will be
sent login details by post. When you receive
your login details you can search for exchanges
on the website; there are four different
searches available to help you ynd a match.

What size of property can | have?

Normally when we offer empty homes through
our transfer list, we will only offer you the size
of property that you need to house everyone
who lives with you on a permanent basis.
Some landlords will let you have up to one
spare bedroom when you move through
House Exchange.

What is a three-way exchange?

A three-way exchange is useful when you
have found someone to swap with but they
donit want to move into your property. If you
can ynd someone to complete the loop this
is known as a three-way exchange. House
Exchange makes this easy! There is a three-
way search option available on the website.



What happens next?

Once you have found an exchange partner,
contact your local management team for an
application form. When you have informed your
local management team in writing that you
wish to exchange properties, they will assist
you to complete the exchange within 42 days.

Remember you cannot move without your
landlordis consent.

Be realistic about the time it will take you to
move. Your property will be inspected and you
must repair any damage BEFORE the exchange
takes place. Your rent account must also be up
to date.

The landlord of the other property will do

the same and then reports will be exchanged.
If approved you will be contacted to conyrm a
moving date and sign a legal document called
a deed of assignment. Exchanges are refused
in limited circumstances and clear reasons are
always provided.

Important things to consider

Before you agree to move you should check
the condition of the new property, as you will
accept it in its current condition, and the type
of tenancy agreement you will be taking on as
your rights may be different. For instance you
may lose your Right to Buy. For any queries or
concerns contact your local management team
for advice.

Putting things right

We hope everything will go smoothly, but if you
are unhappy with the way your exchange is
being handled talk to your local management
team. If you are still not satisyed you should
follow our complaints procedure. A leapet
explaining this procedure is available from any
of our ofyces. Our complaints procedure is also
explained on our website at
www.hyde-housing.co.uk

If you have no internet access

You could visit your local library or internet
cafe, ask a family member or friend who has
access to the internet to use the site for you,
or you can contact us and we will send you
an application form by post and register
your details. We will also send you details

of any matches.

To keep the website up to date we wiill
remove applicantsb details if they have not
signed in to the site for 3 months.
Contact us

For more information about House Exchange:

A cCall or visit your local Hyde Group ofyce

A Email: exchange@hyde-housing.co.uk
A Web: www.hyde.houseexchange.org.uk






