Home Improvements
and Compensation
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This leapet gives you information
about Home Improvements and
Compensation. If you have a secure
or assured tenancy, you can carry
out some improvements to your
home yourself, so long as certain
conditions are met and you have
our written permission.

Depending on the nature of the improvement,
you may be able to claim compensation from
us to cover the cost of the improvement

work. If you think you may be entitled to
compensation for the improvement work you
are undertaking, it is essential that you agree
this us before you buy any parts or pay for the
services of a contractor.

How do I qualify for compensation?

To qualify for compensation, there are three
criteria that an improvement must meet.

1. It must be included in the list of Qualifying
Improvements below

2. It must enhance the property for future use

3. It must remain in the property when you
move out

If you have rent arrears or arrears on a
sundry account, your compensation will
be offset against these debts.

Qualifying Improvements

A Bath or shower

A Wash-hand basin

A Toilet

A Kitchen sink

A Storage cupboards in the bathroom
or kitchen

A Work surfaces for food preparation

A Space or water heating

A Thermostatic radiator valves

A Insulation of pipes, water tank or cylinder

A Loft insulation

A cavity wall insulation

A Draught prooyng of external doors
and windows

A Double glazing or other external window
replacement or secondary glazing

A Rewiring or the provision of power
and lighting or other electrical yttings
(including smoke detectors)

A Any object which improves the security
of your home, excluding burglar alarms

Improvements on this list are not guaranteed
to be covered, so you must make sure that
your application is agreed in writing before you
spend any money.



What isnit covered, and why?

We will not unreasonably withhold permission,
but there are some situations when it may be
necessary to withhold approval, for example:

A If the application is not made by you

A 1f the proposed work will lower the value
of your home

A If the proposed work will change the layout
of your home T i.e. creating two rooms
from one

A If the property is listed, or is in a
conservation area

A If you need planning permission but it has
been refused

A If we are already planning to carry out
major repairs or improvement in the
foreseeable future

This is not an exhaustive list T there may be
other valid reasons to refuse an application for
improvement works, but applications will be
assessed on a case by case basis.

If you want to carry out any
improvements to your home, please
contact your local management team
for more information.






