Handyperson Services
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Some Hyde Group residents will
beneyt from a handyperson service.
This service is not available to all
residents so we advise you to contact
your housing ofycer to ynd out if this
service is available to you. This leapet
will explain how the handyperson
service works for those residents
who have access to this service at
HydeMartlet and those residents who
have access to this service through a
Home Improvement Agency (HIA).

HydeMartlet provides a handyperson service
to residents living in Independent Living
Schemes. The handyperson serves local
residents by doing jobs that are not covered by
the responsive repairs service. The small jobs
that residents often ask the handyperson to do
are jobs such as putting up shelves, turning
mattresses, pulling out cookers and cleaning
wall tiles. Residents pay a small nominal charge
for this service.

In each scheme there is a small requests

box. Residents may place a request for the
handyperson into this box, detailing the nature
of the job and their address. We ask that no
item of work should take the handyperson
longer than an hour to complete.

The handyperson will visit the scheme once
each fortnight to complete the jobs in the
request box. At each scheme there is a
handyperson notice board which details the
days and times the handyperson will visit.



A number of Home Improvement Agencies
offer a handyperson service to their residents.
The Hyde Group will on request help you

to contact the relevant local agency that
offers this service. Home Improvement
Agencies provide the service for people who
ynd it difycult to ynd someone reliable and
trustworthy to carry out those small repairs
and odd jobs.

In some cases residents must be over a certain
age to access these services so it is important
to check with your housing ofyce whether

this service is available to you. In some HIAs
residents will be charged per hour and for any
additional materials used. The pricing will vary
so please check this before you agree to use
the service.

The services that some HIAs provide includes
visiting clients in their own homes to assess
repairs; providing free estimated costings; no
call out charge; and arranging suitable dates to
carry out the repairs.

As stated in this leapet, handyperson services
are not available throughout the whole of Hyde
so please check with your local ofyce whether
this service is available to you.






