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the procedure of going to court and 
their responsibility in the event that 
such action is required. 

We  will always take all reasonable 
steps to try to resolve tenancy or rent 
arrears problems. However, if all else 
fails, The Hyde Group will apply to the 
courts to repossess a property.

Reasons for eviction

The most common ground for eviction is non-
payment of rent, although it is possible for 
residents breaching any other aspect of their 
tenancy agreement to be evicted.

Once a possession order is obtained by The 
Hyde Group from the courts, any application 
to change the terms of the order or to suspend 
the eviction must be made to the court itself 
rather than us.

If you are facing a possession order, it is 
advisable to seek independent legal advice. 
You can contact a solicitor directly or the local 
Citizens Advice Bureau can offer free advice.

There is no guarantee that the courts will 
not evict you if you have children.

What happens if I am evicted?

If you are evicted you will have to ýnd 
alternative accommodation for yourself and 
anyone else who is living with you. Residents 
who are evicted for non-payment of rent 
are likely to be considered to have made 
themselves homeless intentionally, in which 
case the council would have no obligation to 
provide you with alternative accommodation. 

The court will tell you the date and time that 
the bailiff will arrive. A representative from 
The Hyde Group will also be there. The locks 
of the house will be changed and any of your 
belongings that are still there will be cleared.

How can I stop the eviction?

The earlier you take action or get advice the 
better. It is more difýcult to make agreements 
at a late stage. You may apply for the 
possession order to be suspended. The court 
will then reconsider your case but may not 
agree to alter the decision. 

Please remember, if you are having 
difýculties paying your rent:

Å speak to us, we want to help you.  
We can provide guidance on how to 
prevent you from losing your home. 

Å get advice, for example, from a Citizensô 
Advice Bureau; and 

Å continue to make regular payments 

When we know the court date
Your Income Ofýcer will contact you to: 
Å conýrm the date and time of your hearing 

explain the type of order we are applying for 
Å check that you have received letters and 

forms from the court
Å try to come to an arrangement with you to 

prevent the court hearing taking place, as 
the last thing we want to do is repossess 
your home 

Å suggest you obtain independent advice from 
an external debt advice agency.

Before you attend court
You must: 
Å return completed court forms back to  

the court 
Å arrange to have plenty of time for the court 

hearing, as it may overrun 
Å make any necessary childcare arrangements.



Why you should attend the hearing

You need to attend your hearing ï itôs your 
opportunity to tell the court why you have 
fallen behind in your rent payments. 

If you donôt attend, the court may make a 
decision to evict you. Once this decision is 
made by the court, itôs very difýcult to stop  
the eviction from taking place. The judge will 
not view your case kindly if you fail to attend 
your hearing. 

If you have a good reason, you may be able to 
have the proceedings postponed. This would 
give you time to catch up on your repayments.

At the hearing
Å When you arrive, you should sign in with  

the usher.
Å Your Income Ofýcer will meet you to  

explain the procedure and conýrm any 
previous discussions.

Å A Citizens Advice Bureau representative  
may be at the court to discuss any issues.

Å You and your Income Ofýcer will enter the 
court room and sit before the Judge.

Å You will be able to state your case to  
the Judge.

Å After hearing the evidence, the Judge 
will decide on the order and this will be 
conýrmed in writing via post a few days  
after the hearing.

After the hearing
Å Your Income Ofýcer will write to you to 

conýrm the court order.
Å If you keep to the terms of the court order, 

no further action will be taken.
Å If you do not keep to the terms, you may be 

evicted from your home.

What is the Housing Possession Court 
Duty scheme?

If you are facing repossession, going to court 
can be upsetting. The Housing Possession 
Court Duty scheme can help you access quality 
legal advice. The scheme may provide you with 
free, on-the-day advice and representation.

You can get free legal advice and representation 
in court under the Housing Possession Court 
Duty scheme if you are facing repossession or 
eviction. The scheme can be a source of last 
minute help if you havenôt sought legal advice 
before the court hearing. 

The scheme provides specialist advisers who 
can give you free legal advice on the day of 
your hearing. The adviser will represent you 
at the hearing and follow through with any 
resulting action. They will help you explain why 
you havenôt made your payments. 

You can get help under the Housing Possession 
Court Duty scheme whatever your ýnancial 
situation ï as long as you have a hearing listed 
the same day.

Housing Possession Court Duty 
scheme ï how to get help

The Housing Possession Court Duty scheme is 
provided in 187 county courts in England and 
Wales. To ýnd out more about the schemes 
in your local area, contact your local council 
or the court where your case is being heard. 
Youôll ýnd contact information for the court on 
the paperwork you should have received for 
your case. You can also contact Community 
Legal Advice, who can give you specialist, 
conýdential legal advice.

If a duty scheme is not available in your area, 
there may be other advice services that can 
help you. Check with the court where your case 
is being heard.

For further information on going to court 
please contact your local ofýce.




