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This leaþet provides you with 
information about ending your 
tenancy and moving home.

How much notice must I give before 
moving out of my home?

If you have a weekly tenancy, you must 
provide us with at least four weeksô notice 
(starting on a Monday) in writing. If you have  
a monthly tenancy, you must provide us with 
one calendar monthsô notice (starting on a 
Monday) in writing. This is a condition in your 
tenancy agreement.

I am currently in rent arrears, what 
can I do?

Your rent account must be clear before you 
leave the property. If you have rent arrears you 
must discuss them with your local management 
team and agree repayments.

I have a few maintenance problems in 
my home, what should I do?

It is important that you inform your local 
management team immediately if there has 
been any damage to the property. You may be 
charged for the cost of repairing or replacing 
any damaged, defaced or neglected areas or 
items (for example doors, windows, walls, etc.).

You must leave your property in reasonable 
condition before you go. This means that 
all rooms must be left clean, front and back 
gardens/areas tidy and curtains must be left 
up, if you are not planning to take them with 
you. Before you leave, we will inspect your 
home to record any repairs that are needed 
(we call this a pre-void inspection).

What is a pre-void inspection?

A pre-void inspection involves someone 
from your local management team visiting 
your home before you move out to inspect 
the general condition of the property. They 
will record anything that is broken, and 
whether any redecoration is required, as well 
as recording the general cleanliness of the 
property.  We will then let you know what 
needs to be put right so that you have the 
opportunity to do so before you leave. If you 
do not complete these repairs, you may be 
charged for them.

Can I receive any help for the cost of 
removing unwanted items?

If you are receiving welfare beneýts you may 
be eligible for help towards removal costs from 
your local council; please contact your local 
council for more information.  

Your council may operate a special collection 
service for unwanted items such as furniture. 
Alternatively, you should take the items to 
the local tip or hire a skip. At the end of your 
tenancy, your property must be emptied of 
all furniture and belongings and be in a clean 
condition otherwise you will be charged for the 
clearing and the cleaning of the property.   

What should I do about the gas and 
electricity?

You should contact your gas and/or electricity 
provider so they can arrange for your meters 
to be read and your account to be terminated. 
This will prevent you from being charged for 
the gas and electricity after you have left.  
If you use a key meter, please make sure that 
there is still some credit left (i.e. emergency 
credit). Please provide us with details of your 
current gas and/or electricity supplier before 
you move out.

To ensure that you do not get charged for any 
other bills when you have moved, you must 
also remember to contact your telephone 
provider and your water company.



Who else do I need to inform of my 
change of address?

You will need to inform the Post Ofýce of your 
change of address so that your mail can be 
redirected to your new address. You will also 
need to inform other organisations such as:

Å Your local council about council tax, housing 
beneýt and any other beneýts

Å Your bank or building society
Å Insurance companies regarding your car and 

your home contents insurance
Å TV licensing
Å DVLA regarding your car license registration 

and car tax
Å If you have milk, newspapers, magazines or 

catalogues delivered you will need to inform 
them too

What do I do with the house keys?

Please return all keys to us by no later than 
midday on the Monday following the end 
of your tenancy. Either bring them to your 
local ofýce or send them to us in the post by 
recorded delivery. It is important you return 
them as soon as possible as we need the 
keys to re-let the property quickly. If we do 
not receive them by the required date and 
time you may be charged rent until they are 
returned. We may also have to change the 
locks and you will be charged for the cost.

Checklist

To help make the moving process as easy as 
possible, here is a checklist of things you will 
need to do before moving out of your home:

c Give you local management team a 
minimum of four weeksô/one calendar 
monthsô notice in writing and notify them  
of your new address.

c Arrange for the removal for all your 
personal belongings.

c Make sure your rent account is up-to-date 
and any outstanding rent arrears have  
been paid.

c Contact your local management team to 
arrange a pre-void inspection.

c Repair any broken ýxtures identiýed in  
the inspection.

c Dispose of any unwanted goods.

c Inform your gas/electricity/water/phone 
provider of your move and arrange for 
meter(s) to be read (meters will be read 
and accounts will be closed on the day  
you leave).

c Leave emergency credit for gas and/or 
electricity (for key meters only).

c Inform the Post Ofýce of change of address 
for mail forwarding.

c Inform housing beneýt ofýce (and any other 
beneýt ofýces) of your new address.

c Inform milkman, newsagent, etc., that you 
are moving.

c Contact any company(s) that you receive 
bills or other regular correspondence from, 
e.g. catalogues, bank or building society, 
credit card companies, insurance companies 
regarding both your car and your home 
contents, TV licensing, DVLA regarding  
your license registration and car tax, etc.  
If you have milk, newspapers, magazines  
or catalogues delivered you will need to 
inform them too.

c Leave the property in a clean state, 
including front and back gardens.

c Return house keys to The Hyde Group by 
either personal delivery or recorded post to 
your local ofýce.




