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Any form of domestic abuse is a criminal
offence and unacceptable, and should not be
tolerated. Domestic Abuse damages peoplets
lives; It affects the victim, the abuser and their
family, but it also affects neighbours and the
wider community. Breaking the chain of abuse
matters to everyone and we can all play a role.

This leapet gives advice and information about
domestic abuse. It also explains what we can
do about it.

What is domestic abuse?

Domestic abuse is any kind of abuse between
people who already have a relationship, or
have had one in the past, for example husband
and wife, former partners or children.

It can take many forms. For example:

A Physical abuse T hitting, pushing or injuring
you

A forcing you to have sex

A threatening you, your children or someone
you care about

A swearing and shouting at you

A putting you down, making you feel small

A humiliating you

A keeping you short of money or taking control
of your money

A stopping you leaving the house

A Intentionally and regularly damaging things
that belong to you/ are important to you

Whatever form it takes, domestic abuse is
rarely a one off incident. It can begin at any
time during a relationship. Abuse tends to
happen more often and gets worse over time.

Who experiences domestic abuse?

Domestic abuse can happen to anyone, and

in all kinds of relationships T heterosexual,
lesbian, gay, bisexual and transgender. People
suffer domestic abuse regardless of their social
group, class, age, race, disability, sexuality or
lifestyle. Children are often the silent victims.

Witnessing domestic abuse, or being a victim
of it, usually has serious effects on a childis
well being and can affect their behaviour,
health and schoolwork.

What might increase the risk of
abuse?

A Trying to leave your partner

A Pregnancy or recently giving birth

A Social isolation T feeling youire on your own
in the community T because you donit speak
English or you have a disability that stops
you going out or talking to people

A Misuse of drugs and alcohol by the abuser.

Facts and numbers

Domestic abuse has a severe and lasting effect
on the whole family, including children who
see or hear it happening. Although people
often donit report domestic abuse, research
estimates that:

A 1t will affect one in four women and one in
six men in their life

A On average there will have been 35 assaults
before a victim calls the police

A One incident of domestic abuse is reported to
the police every minute

A No other crime is likely to happen so often to
the same person

A 1t causes the death of 104 women and 30
men every year compared with of 265 deaths
from knife crime in England and Wales.

What you can do

If you think you are in an abusive relationship,

you can take three important steps:

A Recognise that it is happening to you
Tremember you have the right to live safely
and without being abused.

A Realise that you are not to blame T your
abuser is likely to try and convince you that
the abuse is your fault, but abuse is always
the responsibility of the abuser.

A Get help and support T agencies are there to
help (see the contact list on page 9) or you
can contact us.



Practical steps you can take:

A Tell someone about what is happening to you
T in particular a doctor, social worker or your
neighbourhood manager.

A Report it to the police.

A Plan your escape and make up a special
code you can use for a friend or relative to
call the police.

A Keep some money handy in case you need to
use a taxi or bus.

A Take some of your belongings T things like
clothes and money T to a close friend or
relative, someone you can trust.

A If you donit have a mobile phone, ynd
somewhere you can quickly and safely use
another phone.

A If possible Have a bag packed in case you
need to leave in a hurry.

A Keep essential documents such as your
marriage and birth certiycate, court orders,
beneyt and bank books, health records,
passport and immigration papers in a safe
place so you can take them in a hurry.

A If you choose to leave, try to take your
children with you.

A Remember to pack any essential medicines
that you or your children may need.

A When you go, try not to leave any clues
about where you are.

What we can do

Domestic abuse is a very serious issue, and
we will treat you with care. We put your safety
and privacy yrst. We know that every situation
is different and that you are the one who can
best decide what is right for you. We can do
many things to help, we will:

A treat you sympathetically and believe what
you say

A offer an interview at a time that suits you,
with someone of the same sex as you,
if you prefer

A interview you at home or somewhere else
that is convenient and comfortable for you

A allow you to bring a friend if this will make
you feel more comfortable

A treat any information you give conydentially

A Not ask for evidence of abuse at the yrst
interview, though you will need to give us
details later

A refer you to other organisations for
more support

A improve the security of your home if you do
not wish to leave, for example by adding door
and window locks and ytting a personal alarm

A refer you for temporary accommodation to
the council if you want to leave your home

A offer a transfer if you cannot remain in
your home

A make a safe room in your home

A take court action against the abuser to evict
them from the property.

Please donit suffer in silence

The days are long gone when domestic abuse
was a private matter that must be hidden
away. Help is available. Whatever you decide to
do, we will do what we can to help you. If you
are a victim, or a concerned friend or relative,
there are several places you can turn to for help.

Metropolitan Police
Always dial 999 in an emergency.

Crimestoppers
This is an independent UK-wide charity,
working to stop crime: 0800 555 111

English National Domestic Violence
National helpline: 0808 200 0247

National Centre for Domestic Abuse
National helpline: 0800 970 2070

Womenis Aid
National helpline: 0845 702 3468
(with a Language Line translator)

Refuge
National helpline: 0990 995443 10

Male Advice and Enquiry Line
National helpline: 0845 064 68 00

Mankind T For male victims
National helpline: 01823 334 244

Broken Rainbow helpline
National helpline: 0845 260 44 60

Samaritans
National helpline: 0845 7 90 90 90






