Decants, Home Loss and
Disturbance Payments
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This leapet gives you information
about Decants, Home Loss and
Disturbance payments.

Our policy is to ensure that any
customers that are required to move
into alternative accommodation are
offered homes that are suitable for
their needs.

If you are required to leave your
home permanently, for example as
part of a redevelopment programme,
you may be entitled to a Statutory
Home Loss payment. The government
decides the amount that you

are entitled to receive in these
circumstances. You may also be
entitled to a disturbance allowance.

What is a IDecantd?
A decant is where we need to move you to

alternative accommodation, this may occur
if extensive repairs or maintenance work is

scheduled to take place at your existing home.

A decant is either for a temporary period of
time, or in some cases it may be a
permanent move.

What is the procedure?

If a decision is taken to decant, your local
management team will:

A Assess re-housing possibilities
(for example with family/friends);

A Visit you to discuss the implications
of the move;

A Conyrm whether the move is
temporary or permanent;

A Identify suitable accommodation,
based on your needs;

A Before you are asked to sign any
documentation a visit will be arranged
for you to view the decant property.

What help will 1 receive?
Your local management team will arrange:

A For the removal of your furniture
and belongings;

A The lifting and re-ytting of carpets;

A For curtain battens, curtain rails and
curtains to be put up in the temporary
decant property;

A To make good any damage caused to
decoration in your home as a result of
work carried out;

A To pay all reasonable costs incurred as a
result of the move;

A For permanent decants you may be entitled
to a home loss payment which will assist
you to re-furbish your new home.

Your Move

Your local management team will:

A Identify any potential difyculties or issues
which may need to be considered when
determining the date of the move, for
example speciyc religious festivals;

A Conyrm the date for the removal of your
furniture and belongings;

A Provide a set of keys for your new home;

A Be available on site to ensure the move
goes smoothly;

A Collect the keys to your old property.

Will costs be reimbursed?

On production of the appropriate receipts, your
local management team can arrange for the
repayment of any costs incurred as a result of
the move. This, however, is subject to approval.

Moving back after a temporary decant
Once all works are complete, your local
management team will arrange for you to
return to your home.



What is a Home Loss payment?

The Home Loss payment is a yxed payment
that we give to residents to compensate for the
loss of their homes due to redevelopment or
improvement works.

You may be entitled to a Home Loss

payment if:

A We are carrying out redevelopment or
improvement works in your home, and

A We ask you to move permanently from your
home, or temporarily if the works are such
that you will be returning to a totally new
home, and

A You have lived in the property for at least
one year before the moving date.

Only one Home Loss payment will be made
per property. Tenants and sub-tenants or
joint tenants must divide the payment
between themselves.

How can I claim a Home Loss
payment?

If you are entitled to a Home Loss payment
you can request a Claim for Home Loss Form.
If you need help to complete this form you can
ask your local management team for assistance.

If you have any rent arrears we will ask you
to offset the Home Loss payment against it.

Once a Home Loss payment has been paid,
you cannot return to the original property.

What is a Disturbance payment?

If you have to vacate your home on a
permanent basis or for a temporary period

we will meet the reasonable costs of providing
suitable alternative accommodation and
arrange a refund of rent for the relevant
period. We will also meet any reasonable
disturbance costs you incur for moving out

of your home and for returning after the
completion of works.

You may be entitled to Disturbance payments if:

A We are carrying out redevelopment or
improvement works on your home, and the
impending works are the prime reason for
the move, and

A We require you to move permanently or
temporarily from your home to enable the
work to take place, and

A You show us that you have a lawful tenancy
at the time when the works start, and

A You were resident in the dwelling
immediately before the redevelopment or
improvement works.

How can | claim a Disturbance payment?

If you are entitled to a Disturbance payment
you can request a Claim for Disturbance
Payment Form. If you need help to complete
this form you can ask your local management
team for assistance.

How much can 1 claim?

The following expenses will generally be
covered by a Disturbance payment:

A Cost of removal by a removal company
(two estimates required and lowest cost
will be payable).

A Alternatively, cost of self drive hire and
petrol (within the limits of option one).

A Disconnection and reconnection of cooker
and washing machine. (It is recommended
that the Associationis contractors be
used to ensure compliance with gas and
electric regulations.)

A Telephone disconnection and
econnection charges.

A Redirection of mail for three months.

A Cost of ytting and altering carpets and
curtains to a maximum of A300.

A Alternatively a contribution up to A300
towards new carpets where reytting is
not practicable, e.g. foam backed carpet
that has disintegrated.

For more information about Home Loss
and Disturbance Payments contact your
local management ofyce.






