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This leaþet explains how you can  
get aids and adaptations that make 
your home suitable for someone with 
a disability.

What are aids and adaptations?

Aids and adaptations are alterations to your 
home to make it easier for someone to live 
there. They can range from simple things like 
grab rails to help you get out of the bath; 
ramps and level-access showers; or major 
ýttings such as stair lifts.

I think I need my home adapted. What 
should I do?

If you or someone you live with ýnds it  
difýcult to get around your home, an 
occupational therapist should assess the 
person. Occupational therapists work for your 
local council or health trust and can work out 
what the person needs. Your council or GP can 
tell you who to contact, or we can put you in 
touch with the right team. If you contact us 
to talk about aids and adaptations you will be 
put in contact with a specialist member of staff 
who will inform you of The Hyde Groupôs policy 
and procedure.

Why do I need an occupational 
therapist? Why canôt you help?

Occupational therapists are specially trained 
and can assess your needs properly. Our staff 
are not trained to do this.

What happens when I contact an 
occupational therapist?

The occupational therapist arranges to visit 
you. They may not be able to come straight 
away, so ask how long you can expect to wait 
for a visit.

What happens when the occupational 
therapist visits?

The occupational therapist looks around your 
home and asks you questions to assess what 
adaptations you need. We can only carry 
out work that the occupational therapist 
recommends, so it is important that they  
fully understand your needs. It may be helpful 
to have a relative or friend with you during  
the visit.

What happens next?

The occupational therapist tells us what 
adaptations you need. We have a limited 
budget for adaptations, but if the work is 
simple and costs under a set amount we will 
arrange to do it. When deciding if we are able 
to carry out the adaptation we work under the 
guidance of The Disability Discrimination Act 
(1995) which deýnes a long-term disability 
as ñan impairment, which has lasted, or is 
likely to last, for at least 12 months or the 
rest of the personôs lifeò. Once we have agreed 
to complete the adaptation we will treat the 
work like a normal maintenance job. We tell 
you we have ordered the work, and how long 
it should take. If the work is complicated, we 
ask our surveyor to visit your home with the 
occupational therapist. We donôt usually need 
to do this. After the joint visit, we decide what 
will happen next and tell you.



What if the work needed is more 
expensive?

If the recommended work costs more than 
our budget, we may not be able to pay for it 
ourselves. We would write to the occupational 
therapist to tell them this and send you a copy 
of our letter. We may ask you to apply for a 
ódisabled facilities grantô to pay for the work. 
The occupational therapist can help you ýll in 
the forms.

What is a disabled facilities grant?

A disabled facilities grant is money towards  
the cost of the adaptations you need to help 
you live in your home. The value of the grant 
will depend on your income. The maximum 
grant is Ã25,500.   

Who decides whether I can have  
a grant?

Your local council assesses your application and 
decides whether you can have a grant. The 
councilôs contractors do the work. You need to 
ask your council:

Å How long they will take to decide whether 
you qualify for a grant

Å How quickly the work will be done.

If they are happy with the recommended work 
and agree to pay for it, they write to us (as the 
owner of your home) to ask our permission to 
do the work.

Will we give permission?

We will usually give permission. We refuse only 
in very unusual circumstances (for example,  
if we think the work will damage the building). 
When the council asks our permission, we 
respond in writing and send you a copy of our 
letter so you know what is happening.

What if I am unhappy with the work 
or assessment?

If we are doing the work, you can complain 
to us. You can do this by phone, by email, 
on our website, or by ýlling in one of our 
complaint forms (available from our ofýces).  
If you are unhappy with the way in which the 
occupational therapist assesses your needs, 
or how your local council deals with your 
application for a disabled facilities grant,  
you must direct your complaint to them.

Who maintains the adaptations?

We will normally maintain any aids or 
adaptations in the property. Sometimes we  
ask you to pay a service charge.

How do you check what people think 
of the service?

We send a questionnaire to all tenants who we 
have ýtted aids and adaptations for. We ask 
them how they feel about the service they 
received. We use the results to help improve 
our service.

Help and advice

This leaþet contains information about Aids and 
Adaptations. If you would like this document in 
another language or format, or if you require 
the services of an interpreter, please contact us.




