
 
 

 
 
 
You can also contact the 
following agencies for free 
confidential telephone advice 
and information  
 
Money Advice Plus 

01323 635999 
info@moneyadviceplus.com   
www.moneyadviceplus.com 
 
National Debtline 

Tel: 0808 808 4000 
(Freephone)  
www.nationaldebtline.co.uk  
 
Consumer Credit Counselling 
Service 

08001381111 
Open from 8am to 8pm Monday to 
Friday 
Email:contactus@cccs.co.uk 
 
Payplan 

0800 716 239 
Helpline open from 8.00am-9.00pm 
every day 
 
Taxaid 

Tel: 0845 120 3779 (Helpline)  
Website: www.taxaid.org.uk  
 
Charity offering tax advice for 
people on low incomes (usually 
earning less than £15,000 a year), 

based in Southwark. (The details 
shown here were taken from the 
organisation's website).  
 
Community Legal Advice 

0845 345 4 345 
They can provide Information and 
advice about your legal rights and 
help find a local advice agencies 
who may be able to help 
 
Credit Action 
2 Ridgmount Street 
London 
WC1E 7AA 

Tel: 020-7436 9937  
Email: office@creditaction.org.uk  
Website: www.creditaction.org.uk  
  
Insolvency Service 
Official Receivers Office 
21 Bloomsbury Street 
London 
WC1B 3QW 

Tel: 0845 602 9848  
insolvency.enquiryline@insolvency.
gsi.gov.uk  
Website: www.insolvency.gov.uk  
  
Information about insolvency, or 
completing bankruptcy petition 
forms  
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