Hyde is installing solar panels

Going green is simple — no mess, no
fuss, no bother.
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Residents have told us that energy
efficiency is the second most
important factor when looking at the
standard of their home. We will be
installing solar panels on selected
houses and flats that are able to

hold them. This new government led
scheme offers a free grant for housing
providers to install solar panels,
making use of renewable energy.

Solar panels are good for the environment
and can reduce an electricity bill by up

to £180 per year. You do not have to do
anything or change the way you live. Once
installed, the solar panels will simply save
you money.

About the solar panels

Solar panels can only be installed on flat roofs or
roofs facing between south east and south west
so they can absorb enough energy from the sun.
Roofs need to be assessed first to check that
they are strong enough and suitable to hold a
solar panel.

The solar panels we are installing are a standard
size so a roof needs to be big enough to hold one.
A smaller system is available but takes a lot longer
to pay for itself so limited numbers are available.
These smaller systems will be prioritised for
sheltered schemes and houses that do not benefit
from gas central heating. The selection process for
properties is as follows:

Step 1
Hyde has used aerial photography to identify
properties that may be suitable for solar panels.

Step 2

We will carry out drive-by surveys on the selected
properties to check the condition and size of each
roof, shading from the sun (i.e. trees) and access to
the property.

Step 3

If the property meets the requirements during the
drive-by survey, we will contact you to carry out a full
site survey. Here we will check the roof condition
further and compatibility of electric systems.

How can | get a solar panel?

If we find your roof is compatible and meets the
necessary requirements following the completion
of drive-by surveys we will contact you about an
installation. If your roof does not fit the standard
system we are installing, you will not be able to
receive one at this time. You will only hear from
us with regards to solar panels if your roof meets
our requirements.

How do solar panels benefit me?

If you live in a house, solar panels can reduce your
electricity bill by up to 20%. To make best use of
the solar energy, you should do things like clothes
washing, running the dishwasher, cooking and so
on during daylight hours.

If you live in a flat, the solar panels will be
connected to communal supplies and can lead to
reduced service charges with less energy usage in
these areas.

How do | use the electricity generated
by the panel?

You do not need to do anything after installation
asthe solar panels will work automatically. In flats,
the solar power will be wired into the corridor
lighting or CCTV, not individual flats. In houses the
solar power will be used automatically during the
day and should mean you need to buy less from
your energy company.

| work during the day, so how
can solar panels benefit me?

As you can only use solar energy during the day,
plug socket timers can be used to set dishwashers
and washing machines to come on whilst you are
at work.

Do solar panels actually help the
environment?

Yes, it only takes a year for the panel to generate
more electricity than was used to build the panel
in the first place.

How long does installation take?
Installation is quick and easy and usually takes up to

two days, with most of the work undertaken outside
of your home. However, we will require access to
internal areas for installations to houses.



How much will it cost me?
There is no cost to residents for the installation or
maintenance of solar panels.

Who is paying for the panels?

Hyde is installing the panels, the cost of which is
funded by a government grant. There will be no
separate increase in service charges due to having a
panel installed.

My neighbour is getting a solar panel,
why can’t | have one?

Usually this is because your roof does not meet the
installation requirements for the standard system.
You may be considered for other energy efficiency
schemes in the future that suit your home.

Who will be installing the solar
panels?

With the help of residents, we have chosen a
number of installation companies to carry out

this work. They will be carrying out surveys and
will be the first point of contact with residents, all
communication from these companies will include
the Hyde logo. All contractors will carry ID.

| have been offered a free or
subsidised panel from another
company, can | get one installed?

Unfortunately we cannot allow other companies
to install free solar panels onto Hyde-owned
properties. This is very risky and could lead to
serious problems should leaks occur or if we need
to replace your roof.

| don’t want a panel, can | refuse?

We don't recommend you refuse a panel as it will
cost you nothing, requires minimal maintenance
and should cut the cost of your electricity bill. If you
live in a flat we will not require your permission for
installation. We will ensure we keep all residents
fully informed throughout the installation process.

Will a solar panel increase the risk of
leaks to the roof?

The risk of leaks is minimal. In the unlikely event
of this happening, any repairs would be paid for by
Hyde. Where a panel is not the cause of the leak,
the cost of repair will be dealt with as normal.

How often do the solar panels need
to be maintained?

Hyde is using the highest quality solar panels,
which have no moving parts. Panels are checked
remotely to see that they are still generating
electricity. If anything goes wrong, an engineer will
arrange a visit. Hyde wiill also arrange to clean them
every few years. All maintenance and cleaning will
be paid for by Hyde.

Want to find out more?

For more information contact customer services
on: 0800 389 3576 or visit our website
www.hyde-housing.co.uk

Future going green schemes

Don't worry if you missed out on a solar panel this

time, there are similar government schemes being
launched next year. The ‘Green Deal’ should pay for
a range of different energy efficiency upgrades and
the Renewable Heat Incentive should help us fund

new heating technologies in suitable homes.

Adjust the boiler timer to heat your home
only when you need it, not 24 hours a day.

If you have a hot water tank, make sure the
immersion heater is only on when needed.

Set your home to a reasonable
temperature. The government recommended
a maximum temperature of 21degrees in
living areas, and cooler in bedrooms.

Fit energy saving light bulbs. Modern
bulbs light up instantly and use 80% less
power than old-fashioned bulbs.

Use an energy display device. This easy
to use clip on meter lets you see the live
electricity use in your home and identifes
wasted energy. Most homes can save up to
20% off their electricity using these devices.
Your energy supplier may offer a free device
or you may be able to hire one from your local
library. Alternatively you can buy one online or
from main high street stores.



If you would like this document in another
language or format, such as large print, Braille,
CD or audio tape, please contact us.

ARABIC:
€1y ) s Al Ak o oAl Gl ARE M o3 a1y
A Jlail 8 o sa 8 can e clasd ) dals,

BENGALI:

wisif ofn @3 SR o9 SErs 9 TG e B, 9 SeEE 1@
GFT AT ARG T, ST I, AR A W@ I

FRENCH: Si vous souhaitez obtenir ce document
dans une autre langue ou sous un autre format ou si
vous avez besoin des services d’'un interprete, veuillez
nous contacter.

ITALIAN: Se desidera ricevere questo documento in
un’altra lingua o in un formato diverso, oppure se ha
bisogno di un interprete, La preghiamo di contattarci.

KURDISH:
Ol o005 a3lol 85 s aSus Sijloias Ol Olsj @ allay pas tSgaies yaSas
1855 0 gy Oloyaogay VST @ad (5S6,l5 55,09 W gl

LITHUANIAN: Jei pageidaujate Sio dokumento kita
kalba ar kitokiu formatu arba jeigu prireikty vertéjo,
maloniai praSome kreiptis | mus.

MANDARIN:
SRS R B ST AR 5 RRA 3 5K
R A B, SRR,
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POLISH: Jezeli chcieliby Panstwo otrzymac ten
dokument w innym jezyku lub w innym formacie albo
jezeli potrzebna jest pomoc ttumacza, to prosimy o
kontakt z nami.

PORTUGUESE: Se gostaria de ter este documento
em outro idioma ou formato, ou se necessita de um
intérprete, contacte-nos.

PUNJABI:

feg odter 9, 7 A 39 Siees IMSTEE BEl fan
AfegomRazd e e gw fegrifan o
foegleadt 8z 9, 3t g méam

SOMALLI: Haddii aad dokomantigan ku rabtid lugad
ama hab kale, ama haddii aad u baahantahay
tarjubaan, fadlan nala soo xiriir.

SPANISH: Péngase en contacto con nosotros si desea
obtener este documento en otro idioma o formato, o si
necesita los servicios de un intérprete.

TURKISH: Bu belgenin Tirkge’sini veya Tirkge
bilen birisinin size yardimci olmasini istiyorsaniz
bize bagvurabilirsiniz.

VIETNAMESE: Néu qui vi mudn tai liéu nay duwoc an
hanh bang ngén ngi khac hay dinh dang khac hoac
néu qui vi can ngudi phién dich, xin qui vi vui long lién
hé v&i ching to6i.
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